D-5120 Sub. Code

11A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ M.B.A.
(5 Year Integrated) DEGREE EXAMINATION,
MAY 2022.

First Semester
Part I : TAMIL PAPER -1

(CBCS 2018 — 19 Academic Year onwards/2021 Calendar Year
onwards)

Time : Three hours Maximum : 75 marks
UGS <o — (10 x 2 = 20 wHUCLuarser)
DTS 4TSS EHEG D edlanL_wiaflgs.

1. Um@Ehamelludlen LisenLpd &1és & (heganmen CaT(HSSE Wmg)?

2. CGarmureaier Gwamad CalL i Lsser ererar Caligen?

3. Opepfledo  GRuims@D... eremeyd  umled @ bGLDHD
SleorliuLib erg)?

4. ‘schremen eren cllepemwuim(HL 6T GTEUIL LITigWIGUT?

5.  Wenphleveiler Lararensauids Hellepswmsl LMl &6 @hir?

6. &5 sameniled e S L TOLEGE SUFOTE@GLTE  Famid
SIS 6T (LSS

7. ‘epCeupsim sriwib’ ererts umyrlLUu®b sTibwib erg?

8. BSITL UL — elleT&EsED &(Hs.



10.

11.

12.

13.

14.

15.

‘End’ eremgent OlLIm(meT wimg)?

aigwmpeflel @ubdlu @rear(h Breosamerd @O HsS.

uES <, — (5 x5 =25 wHlCuemsar)

1Getreu D eSS (&S, (M LSS SeTelle) allen_ &(Hs.

(=)

Gfw  Flns  sarammers — SETETSTFT  GTHIBIGID
urgrl(G$pmi?

(Steveg))

Qampledlen Smliigaers LIL(HEGHTL L WIMT eThIBIGTD
THSSIDTSSDTIT?

umrHwurt ‘2 s upssd erears GMUGHeug ersamen?
AR

(SHedavg))
‘FTlu Wrsh’ sellensuden &S SIGsmans G(Hdd eT(Lpsis.

Crmisg <ANGHsams Brossd Hel@hHT reuDenms
Fam&SmmT?

(e5))
Brreilen 6Sens&6T H(HLD &(HSHISHMET 6T(LHFIS.

aumuiled EHTEURTEHGS SeneUTelenans SHaTewTdl 6TmhIBIETLD
2_ISSTET?

(1vag))

senSafle DMIDFFTHET CTHRIBIEND LOSPHSSTHES SDLIT
ur@&mmr?

SEflSSTLD GHMFWLD BUITEMET HMPEEE SHTTETLD
wng? ellens@s.

(Steveg))

afporpafleuflar  sOpl upennd Csbumeuafl el
cflleufaa.
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16.

17.

18.

19.

20.

uES @ — (3 x 10 = 30 wHLGLETSET)

emeu(mLd elamésaiay epemmens@d sL(Hen allg6lle
elenL 5(ms.

saewer  CFlwb  @nibyseer  urgHurt  ur(HLrHenm
Nouflés.

umrlgneen 2 dn@s SO euflepw HID LML LiGduime
T(H&ZIDTES.

Curfgremenys  sellepm  @ransansger HApLlds@orheany
cAlemd: @s.

uneanrg LrGsall s sarelilammed eflenethsmousamer cilemdd

oT(LDSS.

FEHSBIGHM UTEUMPSS LiL & Califlsamer eT(DSgIamnr&s.
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D-5121 Sub. Code

11B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ M.B.A.

(5 Year Integrated) DEGREE EXAMINATION,
MAY 2022.

First Semester
Part I - COMMUNICATION SKILLS -1

(CBCS — 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What are the elements involved in communication
process?

Write any two importance of communication.

How does intonation help for developing the oral
communication?

Write any two steps that is involved for preparing of
speech.

What are the types of oral communication?

How do the words and phrases play a main role for
effective written communication?

What are the main points to be kept in mind while
writing the official letter?



10.

11.

12.

13.

14.

What is considered as ‘sentence formation’?

How will you prepare Curriculum Vitae effectively for a
job?

Mention at least two differences between verbal
communication and non-verbal communication.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Write a short note on the principle of effective
communication.

Or

(b) How does non-verbal communication lead to develop
verbal communication in human beings?

(a) Bring out the importance of gesture in oral
communication.

Or
(b) Istone and intonation the same thing? Discuss.
(a) What are the eight steps of preparing a speech?
Or

(b) What are the challenges encountered by a good
speaker? How does he/she rectify it while speaking?

(a) State some expressions of non-verbal
communication.

Or

(b) Write an application for the post of Post Graduate
English Teacher in a school.

9 D-5121




15.

16.

17.

18.

19.

20.

(a) Write a report for ‘Sports Day Celebration’ at your
college.

Or

(b) What are behavioural — based interview questions?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the seven barriers of effective communication?

What is the important parts of speech preparation?
Explain.

How do you demonstrate written communication skills?

Why does ‘Outline Layout’ play the key role for preparing
a paragraph? State some reasons.

Differentiate  topic-based group discussion with
Case-study-based group discussion.

3 D-5121




D-5122 Sub. Code
12

DISTANCE EDUCATION

(Common for : B.A./B.Sc./B.B.A./B.B.A.(Banking)/
B.C.A./M.B.A.(5 Yrs Integrated) DEGREE EXAMINATION,
MAY 2022.

First Semester

Part II — ENGLISH PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Why does C.V. Raman calls water the elixir of life?

2. Why did Mrs. Packletide decide to hunt down a tiger?
3. How does a tiger become a man eater?

4.  How does C.E.M. Joad define civilization?

5. What message is conveyed by J.B.S. Haldane in “Food”?

6. What are the blessings of our civilization?

7.  What are the effective treatments for drug addiction?
8. State the reasons why our body requires food.

9. Lord Hardinge supported which movement?

10. How does the author, Carl Sagan, Concludes about
human nature?



11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

What is the irony in Mrs. Packletide’s “Tiger’?

Or
How does Catharine M. Willson react to the cat?
Why does A.G. Gardiner call letter — writing a lost
art?

Or
What are the major defects of our civilization
according to CEM Joad?

Discuss the role played by Gandhi in South Africa.

Or

List out the drug-related health disorders.

Rewrite as directed :

(1) He said “I live in the city center” (Change to
indirect)

(11) He said he was going out. (Change to direct)
(i11) Anil said he had finished. (change to indirect)

(iv) She said, “I arrived before you”. (Change to

indirect)

(v) Helen said, “I am going to call Alan”. (Change
to indirect)
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15.

(b)

(a)

(b)

Fill in with articles :

i) —— Nileisin Egypt, isn’t it?

(11) Where are ———— boys?

(111) Do you want ———————— orange?

(iv) How far is ————— sun away from
earth?

Write a precise of the given passage :

Earthquake i1s the deadly enemy of mankind.
Earthquake strikes all without a distinction of
nationality or political affiliation The power of a
quake is greater than that of any man-made weapon
of destruction. An earthquake strikes mankind
without a warning. A modern city when struck is
reduced to a rubble. A quake strikes plains, seas
and mountains causing all round destruction. The
quake struck Lisbon in 1755 killing 450; Peru in
1970 killing 50,000 Alaska in 1968 moving it 80 feet
into the Pacific ocean. Scientists are trying to find
out means to combat earthquakes and they are able
to predict atleast where the earth quake will hit so
that precaution can be taken to save man and
property from destruction. As the number of words
in the rough draft is more than required we shall
have to reduce it. Further without reducing the
ideas.

Or
Dialogue writing :

Sarita is being interviewed for the job of a teacher
in a school. Write the dialogues between Sarita and
the interviewer.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is the theme of the passage ‘Mrs. Pack Letide’s
Tiger”?

IMustrate the concept of “The Cat” by Catharine
M. Willson.

What is the theme of the essay “Our Civilization”?

Explain how A.G. Gardiner goes on the show how good
letter is written?

Describe the bravery of Haria and Narwa.
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D-5287 Sub. Code

10413/
34713

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2022.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.
1.  Define the term Economics.
QUTETTSTILD eTEnID LISSENS U TIIMI&HS.
2. What is Indifference curve?
CoumiLImg UEOTS CUENETE GTEITMITE) GTGITENT?
3. Define Elasticity of demand.
Coaneu QpdlpFslenw cuenrumiss.
4, What is meant by diseconomies of scales?
Qummerrgry Haseandemento LHM Mg erene?
5. What is Marginal Revenue?

QndHleea aimelTil eraTmmed eTemen?



10.

11.

12.

What is meant by Real Cost?

> arenowimen ey LHM iMHleug) creme?

What do you mean by Market?

ghang LD BT idleug) ereme?

What is Monopoly?

wponfeno upml BeST SiMoug) eremen?

What is meant by Quasi Rent?

Curevey eurLeng LIHM SMleug) eTeren?

What is Macro Economics?

Cuilwed QUTBETTSTFLD GTETDTCL GTEITEN?
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Explain the scope of Economics.

Qumrmerrgrrsdler euanyblweanaeanit 6l6rs@s.

Or
(b) Distinguish between cardinal and ordinal utility
approaches.
psSwimen LHMILD QULDESHLDITET Lwerm_(p
Slan G perpsamer Coumu(HSSIs.

(a) What are the assumptions of production function?
2 HLGH G sryentisatien 6r(HCHTETHET WTaneu?

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Why the short run AC curve is U Shaped?

Gndwu st grmefl Qe cumarCsr® U’ eugousde
@ LG eren?

Analyse the significance of marginal cost in cost
analysis.

Qeevalenar LiGLUTle| Gsleugld @mdbleeas ClFaallst
WPSHWSFHIUSNS A, TS
Or

Briefly explain the concept of liquidity preference
theory.

vanrliupss  (pearefleos  Camiumlger  smsHanar
F(HEHOTE 66T EHs.

Briefly explain the different kinds of monopoly.

wpomflepwuder  GoucuGoum — UMSHMET  H(HESSHOMS
AR

Or
What are the characteristics of perfect completion?
Blenmeys Gumliguller GeanTmdlFwnbiseT wmaned?

How far can collective bargaining help to remove
the exploitation of labour?

2 PLILIE FTETLene AHDHM Fal_(H CUITLD eTeuaU6Ta| HITLD
2 56 dlmg)? elansEs.

Or
List the difficulties in estimating National Income.

Calw  eumwrarseans  saflliugaierer  Slyomigsaner
Ul (Hs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

State and explain the law of diminishing marginal utility.

&dnHgItgd @midblere Liwerum’ () allglamus gl eblers@s.

Explain the law of demand and state its exceptions.
Coaneu ellflenw ellamé@s. HMID gL w eldlelesEsamer
&(1HS.

Trace the role of profit in a planned economy.

Sl Qummernsmysdled  @Qerusder  umiSleers
SETL_Hlwe| .

What is monopoly? How price is determined under it?

wpomflepn  erempred  eremen? @l  elleneowinengl eTliLg
SrorefssiL®Eng ?

Critically examine the marginal productivity theory of
distribution.

MEICurssSlen @mdlbleaney 2 HLSHE Camlum_enL <y, rmiis.
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D-5288 Sub. Code
10414/34714

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A.(Five Years Integrated)
DEGREE EXAMINATION, MAY 2022.

First Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is book keeping?

SETEG) GHEULIL| GTEITDITED GTEITE0?
2. What is meant by journal proper?

pepwrer GOILGCUH LD Heug) ereen?
3. What is posting?

THSB(PSHIFE GTGTMTE GT6MTENT?
4, What is average due date?

SIS SEUENERT [BTET GTGITMITE) 6TEINET?
5. What is joint life policy?

e ST H umedld) eremmmed eresan?
6. What do you mean by dissolution of firm?

Blmeuar seneoliy LM Bl idleug ereme?



What do you mean by shares?

unigser Lpdl BellT SiMleug) eremen?

What is forfeiture of shares?

LG e@mIGenLpriL| GTeTmme reoten?

What do you mean by non-banking asset?

aumdlenw g Qerggisaar Lupbl BedlT idleug) ereme?

What is branch adjustment?

Flaner MaL_(HS6 cTEMMTE ETETe?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

7.

8.

9.

10.

11. (a)

(b)

2017Jan.1
2
3
4
5
6

What is mean by accounting? State its advantages.
samsSlwd und Bely ydeug eratar? Sy W
BEITEDOSHENET oIS .

Or

Enter the following transactions in the books of
Thiru. Ganesan.

Rs.
Started business with the capital of 25,000
Deposited into bank 23,500
Purchased furniture by issuing cheque 2,000
Cash purchases 5,000
Sold goods to Ramu 150

Goods worth Rs. 250 taken from the shop for personal
use
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Yemeumd  BLeulgsenssamer . sCauaean eremielflem

ghsafler uds.
2017gemeurl €.

1 epasarsgler edlwrumgb Csm_mdug) 25,000
2 aumdulwe Qeqssuig 23,500
3 arGsmene N(HSHg dDEHO6T Uk LIg 2,000
4 Qprgs Csmearpgen 5,000
5 grupelnE alHm F15E 150
6 Oempgs LW@EHETS sSoLWSIBHE oTOSS FrsHdler

12. (a)

(b)

wdliiy em. 250

Mzr. Ravi draws a bill for Rs. 2,000 on Mr. Gopal on
15th September for three months. On maturity,
Gopal failed to honour the bill. Pass the journal
entries in the books of Ravi and Gopal, if he had
retained the bill with him till maturity.

Qelbuy 15 oemm  eperm MG STOSHDE
. Camumed 5g . el ereruieuy ep. 2,000 GQumyomer
@ wrpnFElaL adami. wdie] CsHuld <ps
promFEleoL  Csmurd wHss  seudernry. ey
Casdeueny wrpmé Fl e 76l amousHmaHnmy crafler reil
womb  Csrureller eghsafled @GNUCUL®R udlejsamer
SH.

Or

From the following information show how would
you deal while preparing the Income and
expenditure account and balance sheet of the year
ended 31.03.2018.

Rs.

Subscription received during the year 2018 12,000
Subscription receivable for 2017 400

Subscription received in advance during the year 2017 600

Subscription received in advance during the year 2018 800
Subscription receivable for 2018 750
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13.

(a)

(b)

Wemeumd sseudsmer 31.03.2018 ojenmi (wpigeient_ujLd
BTERs@GTW  eu@heumil  Ggweillar  saréE — WLHOHID
@muybleaosedumu  surflEgn  Cumipg ereueumm
sreTllium.

€.
2018ylb yanriged Qubm sBET 12,000
2017@ e QupCeueiqul sHsT 400
2017@ e permanl iy CQubHm FHST 600
2018@ev (ermanl g QUDM SHHT 800
2018@ e QupCeuamTiqus &hsT 750

A, B and C are partners sharing profits equally.
They admit D in to partnership for 1/4th share. D is
to bring in Rs. 9,000 for Goodwill. No Goodwill
account appears in the books. They withdrew half of
the goodwill. Give journal entries.

A, B wpmyn C eramp salLmaflger @aorugams &owrs
uSlibsary. eufsar D eremucueny LHw snl L mefluims
1/4 ukigsE Ceisgearny. D eerueuy pHGLWHSSTET
ep. 9,000 Gsrewrgbsry. ghsefler pHCALWT  sards,
Compmeissliuieldme. eups pHGLWAL 1/2 ukiens
Sleuiser  THSFIGCETa@La.  @HUCULE udejser
5B

Or

A and B to dissolve their firm and convert it into a
limited company. Their assets were Rs. 45,000 and
trade liabilities Rs. 15,000. Purchase price is agreed
at Rs. 39,000. Expenses amounted to Rs. 2,500 paid
by the firm. Prepare a realization account.

A D-5288




14.

15.

(a)

(b)

(a)

A oppd B eujsefler sl mamanwaw  smosg)
Blmiowrs  wrhdlermy. euiseiler Cergg ep. 45,000
OO euawils Qummiiiy ep. 15,000. Gsmerpsad ellane
e 39,000. Qewey e 2,500 gl LmewTeniowlimed
QegqudsliulLg). Sje| saund@ swmy Ceus.

What conditions must be a company satisfies for
issued shares discount?

@@ Hniwwrearg uBiGsamer el LsHed CeualulBeusns
Lisd Qeiw Ceueriqw HLUbSmETSET Wrae ?

Or
A company issued 10000 shares of Rs. 10 each.

12000 applications were received and allotment was
made under pro-rata. Application money was Rs. 2
per share and allotment money Rs. 3 per share.
Mani failed to pay the allotment money on his 300
shares. How much is due from Mani?

@@ Himwbd 10,000 uki@semer gearm epurl 10 aisb
Qeuefludi L g g 12,000 olavewiiugens CQubHM
Adgrery  wepuid @HEEH QFusg. elammenriiv
LewTld UMhIE QETMISE 6. 2 @&&&EH ueud LikisE
REMTMIHE : D P@GWb. wenfl ereruel] garayenlw 300
LI $5@56E @16ELH uamsns Faiss seumell L.
wewlufl b @mbg eugCeiamriq QsTans eTeleuee, ?

The trial balance of National Bank Ltd as on
31st March 2015 shows the following. Prepare profit
and loss account.

(Rs. 1n ‘000) (Rs. 1n ‘000)

Interest earned 10,10,000 Other income 1,25,000

Interest expended 4,15,000 Operating expenses 1,65,000
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Retained profit on 1st April 2014 Rs. 1,00,000; bad
debts written off amounted to Rs. 55,000; provision
for taxation to be made at 50%.

orig 31, 2015 <erm Crogerd eumidl  Bmingdler
Gemoumd  @@uurielabg @Qemu BLLE SaTsms
SWflés.

(e, in “000) (e, in 000)

aully GuDDg 10,10,000 Other income 1,25,000

aul g Qegsdlwg 4,15,000 Operating expenses 1,65,000

16.

17.

gure 1, 2014 oeaonu 555 duSS @D
erb. 1,00,000 Gurra';@a;@g,uuLl_ GUMITE & L_GIT
eh.  55,000. eu@pomer  eufl @ 50%  emeiled

2 (HEUTE(G5.

Or

(b) What is non-preforming assets? State its
classifications.

QeweourLpp CETSgHEHET TRTDTED 6T ? ASHE L LI

LOCaUm CUMEHENETH Fnnid.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various types of accounting concepts

sasdlwe Camlumiger LCaum alamasamer allems@s.

Ram consigned 100 T.V. sets each costing Rs. 4,000 to
Sam of Madras. Ram spent Rs. 5,000 towards freight and
insurance. During transit 5 T.V. sets were badly damaged
and insurance company accepted the claim for Rs. 18,000
only.
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18.

Sam took delivery of the remaining 95 sets and spent
Rs. 1,900 towards direct expenses and Rs. 800 towards
indirect expenses. Sam 1s entitled to 5% commission on
sales. 80 T.V. sets were sold at Rs. 4,500 each by Sam.
Prepare necessary ledger accounts in the books of Ram.
@b ereruieu 100 Ggmeanevgsml & CluLigenw germ em. 4,000
aislb CleemaamuiaIarar aumb ereimLiol(Hé@ AeIlih Qaugm.
15 U@L euPluded 5 GsmepassTl & Culiguirears LS
SnLBg el gl ASHHTS ST () Blimeuansd L Ol(mBg)
eh. 18,0008 wL_Hb Camilgens GQupliLil L gi.

agmd Wgparer 95 Carenewsasri §l CQuliysemear Gubm Coily
Qeovalpsars ep. 1,900pbd, wennps Ceweihsts m. 800D
Qewe| CQeigmr. elpuemarnier g 5% sfley QuD ayTbsE
> flepo 2 emeg). agmbd 80 GgrenessT & Guligsmer e
5. 4,500 eigd ellhuener Qewigmi. Qumb erHsafled Cseneuwimer
SETHGEHeneT SWMHES.

Anand, Babu and Sunder are sharing the profit in the
ratio of 3 : 2 : 1 respectively on 31.12.2016 and balance
sheet of the firm stood as follows :

Liabilities Rs. Assets Rs.
Sundry creditors 13,590 Cash 5,900
Capital : Debtors 8,000

Ananth 15,000 Stock 11,690
Babu 10,000 Buildings 23,000
Sundar 10,000

48,590 48,590

Babu retired on the above mentioned date :

(a) Buildings be appreciated by Rs. 7,000.

(b) Provisions for bad debts be made at 5% on debtors.
(¢)  Goodwill account of Rs. 9,000 of the firm created.

(d) Rs. 5,000 be paid to Babu immediately and the
balance may be treated as loan.

Give necessary ledger account and show the new
balance sheet.
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19.

SEMhS, LML, &HST ererm epeu@bd S : 2 1 1 eremm alldlgsdled
Gfsg6 Qamardlemert. 2016 qabur 31 Brevemw @)Ll

Blenavd @Ml emeu(mLomm) :

Qurmitiyser . Qergg)&aer €.
upLe sLtbCSHmT 13,590 Qprsésib 5,900
WPFHe : ST &6 8,000
DATHS 15,000 &r&SlmLiLy 11,690
Ly 10,000 s&LligL1b 23,000
&hSIT 10,000
48,590 48,590

urmy GuGe @didl L Cadlufled allevdlermi.

(=) sligL b ep. 7,000 2iflsiflEe Gouem (.

(=) mwssLear @fsSH sLamaflsdar g 5% o (heurss
Coua(®ib.

(@) BoGUWTen. 9,000 2 (meurss Ceuamr(hlLb.

() em. 5,000 umyeysE o Leanquns Csr(hss Ceuamr(Hbd
Bdlevw Sjeuflen sLeanms Qsmers.

Coameuwmanr  CUCTL(h& sams@smer faflsg YHw
@ UL Blenawd @GmlLiL euanys.

A company issued for public subscription 40,000 equity
shares of Rs. 10 each at a premium of Rs. 2 per share
payable as under : On application Rs. 2 per share; On
second call Rs. 3 per share.

Applications were received for 60,000 shares. Allotment
was made pro-rata to the applicants for 48,000 shares,
the remaining applications being refused. Money
overpaid on application was utilized towards sums due to
allotment.
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Mr. Raja to whom 1600 shares were allotted failed to pay
the allotment money and first and second call moneys
and Mr. Hussain to whom 2000 shares were allotted
failed to pay the two calls. These shares were
subsequently forfeited after the second call was made. All
the forfeited shares were sold to Mr. Babu as fully paid
up at Rs. 8 per share. Show the journal entries to record
the above transactions.

@ Bimwd 40,000 srgrpemr LRi@Gsmer LUBIE qatn eh. 10
aisd, . 2 eawsded GCeuefludlLg. elarauriiLggL e
(h. 2D, &GS g6 Lig @h. 5-1b (perarod 2 6TuL), PSHE
SiepUL|Ler  h. 2-1b @QErLmD UL ET  @h.  S-Lb
QuUNEISTE 2 dTerg).

60,000 69 BTGB L) LI 1l &5 61T aubsSHed 48,000
NemanTILSTITEERSE eNfsrdamy wpenmlilqgud  eneml
ellamrenTILIBISET MmISSLILL L 6. efleamanTiiuggLer Gumliil L
sfstiuqurer  Qzrwslomer  @#ZIES e  FMGFg
Qameteugns Smoreldsliul L g).

. prmr eremueumEE 1600 ukiGsHT @HESH CFlisdHd
@&IES_(H QFTEnsEEmUILD, (PSEO LHMILD @) FHTL_TeUS SenLpLiL]
Asmenserwwbd OFss seudledl L. Sm. o Caer ereamia(héEa,
2,000 LI GSET @gSSILLL Sl Sjaf Qe
SanpliLEmarb QFQiss seldlelll L. Q)eneus6T ienaTss)Ld
@remLneug  eplil]  (plgbs  emert  emiLibipliy
Qewliul L g emeuser . UMy eTaTueHEE .8 6isb
oYLHLT g  elpuemer  QEemwliulig.  Cuoh@iw
BLGUIg HM&EHERES (PSH GNLCULH LSleysemar Fms.

20. From the following information of ABC bank, prepare
profit and loss account for the year ended 31st March,
2015.
Interest on loans 2,59,000 Interest on fixed
deposits 2,75,000
Commission 8,200 Payment to employees 54,000
Discount on bills 1,95,000 Interest on cash credit 2,23,000
Rent and taxes 18,000 Interest on overdrafts 1,54,000
Directors fees 3,000 Auditors fees 1,200
Interest on savings bank Postage and telegrams 1,400
deposits 68,000
Printing and stationery 2,900 Sundry charges 1,700
Interest on current account 42,000 Rebate on bills
discounted 49,000
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Additional information :

(a) Bad debts to be written off amounted to Rs. 40,000.

(b) Provision for taxation may be made @ 55%.

(c) Balance of profit from last year was Rs. 1,20,000.

(d) The directors have recommended a dividend of
Rs. 20,000 for the shareholders.

ABC amdller Dereumbd
31.03.2015  mrCerm(h  (LpiqUIHgniq Ll

sasans SWMy Caws.

sLaT8g) Qupuiu L
i 2,59,000
1S 8,200

2 arigwied g

SeTeBL 1,95,000
QumLas wHmId euf) 18,000
Qus@BT SL_LanTb 3,000
Celliliy audl ewauliy

Bamem eut’iq 68,000
SN&H DHMILD

eT(LpgI@uImmaT 2,900
BLOY  sardE — Bsmer

iy 42,000

Fa.(NBE 6lleUTBIGET :

(=)

) QW&GBISeT

Blapad eneuiLy WBgmem eut iy

QamParals@ps@ Qogsdug

Qrrés sLer WsTar cul_iy

cumdl Cudeueny uHm Bemer el

Sl EESLITETISET SL_LewrLd

Bumed LHYID FHS

upue Geeedemmiger

SaT@pLly QElwll L o ariguicd

Bsrar @515E

CursQausliul L aumyrgsLar ep. 40,000.
au(mLOTe auifl gd@ 55% eram Qs mets.

SLh% g 2 erer @eoru @ Ll ep. 1,20,000.
LIMGl @S TTITE (@hE (S €.

LUBISTSTWLD LMbgenT ClFuserT.

Saeusmer  Cgmar(h

oL Ll
b

2,75,000

54,000
2,23,000

1,54,000
1,200
1,400

1,700

49,000

20,0004,
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D-5123 Sub. Code
21A

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking), B.C.A./
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Second Semester
PARTI: TAMIL PAPER - I1

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

LGS < — (10 X 2 = 20 HIQLIGST)
Simanss) oflamis@ns@nh ol wafss.
1.  Ggbureef — @iy eueamrs.
‘curan eidludled’ Hmisengufern < ANwT Quwers GMULAGH S.
‘unélflene’ — Henant llaTEED F (.
STELIML GTETDITED GTEuT6n?

CTERTEWTETEN 6L <& 6 LIWLIT — 6HeTESLD F(hH.

R

“CTRIGET QUMPGYLD GTRIGET GUET(PLD WEIETS S6erm Fhls
(PLPBIEG TETHEUT?

~

s Geuaflau(mid ‘umy @spaer @ reagamens GNHILIAMHS.
8.  SbCural @egFwembss ST wmr?
9. LIGRTLIGNQ eUTOGTES) 6TGIIm med GTeTeT?

10.  ‘srawrs Coupst erars CumHpUILI(HLD evgeud @Feur?



11.

12.

13.

14.

15.

UGS <, — (5 x 5 = 25 wiHlCuaraser)

1Getreu (D NETTES (&S, (1 LSS SeTalled aSlen_ S(Hs.

(<)

(<)

(=)

(=)

(=)

gl Cal L Cous 2 enpeni eSlansdl eT(Lpgis.

(Siebagi)
WITEHET GLRhangewill Gurhil cuambdwemns eflelflés.
OER) cllrer LwenTé S et S LIGUBIGEET
Beougpruer eraimied eleuflsgiararmi?

(SlvagI)
@nmwer Yfps sereiuCurt @olsg @uibLs.
WP eT(PSGIssafler cuanssamar alleTddl cuamys.

(SHebavg))

MHemsser crHsaman auamslL(HL? Deupan olleTssl

AUMTS.

LUyl fs sefepfler gllpliumerm mib LT ULE@GS LT
NeTsd) cumrs.

(Sveg)

seiluys:  savansrsaflenr  Saylumoser  (GNSss

FSLHDTSS.

Smprejsasrafen LsHs Hnsas UMTTL g UL|enTés.

(SHebas))
LD&SEET aumpellwiedley Qzreneam &l Qumid
PSHWSFHIUSNS 6T(HSGI M T&HS.
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uES @ — (3 x 10 = 30 wiHiCuemrger)

Yemeu(mLd eflemmésatied ppemmens@s sl (Hany aulgelled ellent &(ms.

16.

17.

18.

19.

20.

QPWITSHET GBS eaaeull CUrHD wElpHsams allersd alamrs.

Gumisgerd Qelds QFTL_lTeanLIs SLDLIFTLD MU EB0TLD

T(HSGHDTEGLLTHEND 6T(LHGIS.

slfler  Gemoeemwlilg  Splyssamer HDUML_ LGS wme
cMpgIenTaHs.

P& selleanss@Epd Sangullansub — &L_(HenT euanys.

agalpLd SO GMSHI QuiluLrrenTid eudls S (Henrss.
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D-5124 Sub. Code

Time : Three hours

21B

DISTANCE EDUCATION
Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,
MAY 2022.
Second Semester

Part I - COMMUNICATION SKILLS —II

(CBCS — 2018-19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Maximum : 75 marks

Which stimuli 1s the best to induce communication skills

among the students?

Which exercise gives positive responses to the

communication skills?

Write any two guidelines for effective communication

skills.

Mention any two uses of stress and tone for improving

speaking skills.

Define phonetics.

What are the language skills that are significant for the

students?

What is topic sentence in paragraph writing?



10.

11.

12.

13.

Write any two important qualities for creative writers.

Why do Newsletters play a major role in organization?

Why are interviewing skills important?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

Does communication skill tasks act as stimuli and
bring the desired responses among the students?
Write down the various stimuli and responses of the
students during the communication skills activity.

Or
How does code and content facilitate in improving
the communication skills?
Write a short note on :
1 Tone
(1) Stress
(i11) Intonation
(iv) Air-stream mechanism
Or
In what way does IPA help to improve the

communication skills? Explain.

How do you identify the silent letters in English?
Write down the rules to be followed while
pronouncing such words.

Or

What are the skills that get developed while
involving in the language exercises like reading
comprehension, dialogue writing, and proverb
expansion writing.
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14.

15.

16.

17.

18.

19.

20.

(a) What are the types of listening? Explain.
Or

(b) Explain the role of sender, medium and receiver in a
communication process.

(a) How do you write an effective business proposal in a
letter to an organization? Explain.

Or

(b) What are the five stages of an interview?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does mother tongue facilitate the learning of a
second language? Discuss.

Why is phonetics important for second language
learning? Give detailed analysis.

Detail the making of a presentation using Power Point
Slides.

Write in detail about conversation skills and its mode.

What is the role of an editor and how do editors add value
in the publishing process?
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D-5125 Sub. Code

22

DISTANCE EDUCATION
Common for B.A./B.Sc./B.B.A/B.B.A. (Banking)/B.C.A./
M.B.A. (5 Years Integrated), DEGREE EXAMINATION,
MAY 2022.
Second Semester

Part I - ENGLISH PAPER — II

(CBCS 2018 — 19 Academic Year Onwards/
2021 Calendar Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is the structure of a Shakespearean Sonnet?

2. What is the tone of “Lines composed upon west Minster
Bridge”?

3. Define Dramatic monologue.

4. Who is the king mentioned in “Andrea del Sarto”?

5. What does Robert Frost mean by “Worn them really
about the same”?

6. Why does the narrator call his friend a “Strange friend”?

7. What is the main theme of Gitanjali?



10.

11.

12.

13.

14.

How does shylock describe his demand for a pound of
flesh to Bassano and Antonio at first?

Which is sweeter than the sands at the full moon in the
poem Coramandel Fishers?

Define Note-making.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Bring out the picture of London in “Lines composed
upon west Minster Bridge”.

Or

Bring out the final Tone of the poem “Andrea del
Sarto”.

What is the theme of the poem ‘The Road not
taken’?

Or

Briefly attempt a note on the relationship between
the two speakers in “Strange meeting”.

How does achieve humanization of the divine in his
poetry?

Or

Who is the real hero of merchant of Venice?

What are the problems faced by the fishermen?
Or

How does The Express offer a sharp contrast to the
traditional nature poems?
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15.

16.

17.

18.

19.

(a) What are the steps in note-making?
Or
(b) Bring out the purposes of a report.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions

“Beauty is truth, truth beauty — that’s all

Ye know on earth, and all ye need to know” — Discuss how
Keats arrives at this conclusion in “Ode one a Grecian
Urn”.

Discuss the dilemma faced by the poet in the poem,
“The Road not taken”. What is the relevance of that
dilemma in real life?

Elucidate Tagore’s use of imagery in ‘Gitanjali’ with
appropriate examples.

Make notes of the following passage:

Reading skills have dominated the English
Language learning situation in India. The main reason
for this is that opens avenues of knowledge for all
disciplines of study by giving access to books and
journals. Proficiency in reading contributes to one’s
intellectual development.

Apart from helping one gain academic excellence, reading
introduces many to a world of thought and fancy. It
widens their horizon and gives them an edge over others
in social and professional settings. Another advantage of
reading is that it exposes readers to good style and rich
vocabulary, which have a positive impact on
communicative competence. For an alert reader, it is a
natural way of assimilating language use and usage.
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20.

Read the following passage and answer the questions
give below:

Up to the time of the illness that took away my
sight and hearing, I lived with my father and mother in a
tiny house. It had one large square room and another
smaller one in which the servant slept. The house was
completely covered with roses and other climbing plants,
the favourite home of birds and bees. The beginning of
my life was simple and much the same as every other
little life. I came, I saw, I conquered, as the first baby in
the family always does. There was the usual amount of
talk about a name for me. At last my mother’s advice
was accepted and I was called Helen. These happy days
did not last long. One short spring, musical with the song
of birds, one summer rich in fruit and roses, one autumn
of red and gold passed by and lift their gifts at the feet of
an eager and delighted child. Then in the gloomy month
of February 1882, came the illness which closed my eyes
and ears and I Sank into a state of unconsciousness. The
doctor thought that I could not live, but early one
morning I became conscious again. My family celebrated
that morning, but no one, Not even the doctor, knew that
I would never see or hear again. Then she came - my
teacher, Ann Sullivan — and she set my spirit free.

(a) Describe Helen Keller’s house.

(b) What is the meaning of ‘I came, I saw, I conquered
as the first baby in the family always does’™?

(c) How does Helen describe the seasons?
(d) How was her sickness felt at home?

(e) What were the consequences of her illness?
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D-5289 Sub. Code
10423/34723

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Years Integrated) DEGREE
EXAMINATION, MAY 2022.

Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by co-ordination?
‘QHEIF DTS GTCTDHTE) 6TEITET?

2. What are the major differences between rules and
policies?
clldlger WHMD CaraTanssar WS @QrarghEhd  (PaHEHW
Coumuim(ha6T eTeneu?

3. What are the disadvantages of informal organisation?

(PeDETTT el 196 SsET wraneu?
4. What is meant by ‘Motivation’?
‘oar& & LRSS CTETMT 6T6men?

5. What do you mean by “Managerial Grid”?

‘CoGeradlfluic &Ml eremig) cremeu?



10.

11.

12.

Who is a ‘Leader’?

SENEOEUIT GTETLIGUIT UITIT?
What is meant by “Authority”?
‘QFGMTD GTETHM6 6T6wTen?
What is ‘Communication’?
566 QSTLITL| GTETDHTE) 6TEITET?
What do you mean by TQM?
‘ppawwiner STELOIETELD 6T6ITLIS) GTETE?
What is “Stress”?
‘DT DY(LPSSLD GTGTDITED GTEITENT?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What is the nature of management? Explain.

CememrenLoufle SemenLo eTemmTed eTermen? 6dl6ms @

Or
(b) Discuss the different types of planning.
S L 0(BHsedlen LibGeum auansgEamer afleuil.

(a) What are the dangers of delegation?
9Flamrb LSl Thsertss a0l QIeTer 2, LSSISSET WTene?

Or

(b) Explain Maslows hierarchy of need theory of
motivation.

wrevCoraler <H&@ Bl GCzameu Gamarans UMM
cllemd @s.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the essentials of an effective control system.
gpevowimer sLOLUOSES PODESS
Caaneuwimaneupenm 6llers@s.

Or
Explain the important traits of a leader.
QR SMOGUMHSGS CHMaUITET PSS (&ERTHECTHEMET
afeurl.

Discuss the different stages of strategic
management.

‘s Coemarerw’  wléd @uid CQumd wodCeum
Blepasener cileTsEs.
Or

Analyse the process of communication with suitable
example.

saeUd QgrLmier Hlowsmer $EGHS 2 STIMTSHEIL 6T
uELuTley Cguis.
“Co-ordination is the essence of Management”.
Discuss.
“‘@rrdamarssd g Cemarenouler g liLienL
QG0 MarsEs.

Or

What do you mean by international management?
Explain.

‘#reuGge CoemarTentd’ eTemmTe eTeen? 6lemd @s.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the major contributions of F.W. Taylor.

F.W. Qrwefer psdlw uiiseailliLsamer ollersEs.

What are the different types of decisions? Explain.

wiga|saflen LGoum UMSSHET WTene? allers@s.

Explain the various theories of motivation.
sargaL1IL[HSGISDler LLCeum CamLimhgEamar alems@s.
Discuss the need and benefits of strategic management in
India.

@ndumeller elus Cuoemamrenouienr Cseameu HMID  iHer
Beenoger LiHM efleul.

How will you implement total quality management

programme in an industry?

@@ Qzmple BHlneiasde wprpewwnear 5 Gmarenoeai
Beflit ereueumm BevL(penpLIHSSIITHET?
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D-5290 Sub. Code
10424/34724

DISTANCE EDUCATION

COMMON FOR B.B.A./M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2022.

Second Semester
Business Administration
COST ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by prime cost?
PSenLdE ClFE| CTETMTED GTETEN?

2. What do you understand by economic order quantity?
Hasen ament Sjere LHM BT D BSE ereen?

3. What is the formula for Halsey plan?
anresl L sSHlen GSSTD eremen?

4. What do you mean by over absorption of overhead?
<ids 5L CohOeaeied eremnmed eremen?

5. What is the purpose of preparing cost sheet?
SLgsellenals Ul iguie swrfliiudler Grrésid ereme?

6. What do you mean by normal wastage?

FTHTERT 6Nl TUID GTETMTE) 6T6MTEn?



10.

11.

12.

What do you understand by work certified?

Gouanev smedlgp LHM HedlT b ererer?

State the reason for material price variance.

QuimmeT edlenay LmmILIML Lq 68T STFERTLD Fom)d.

What do you mean by budget?

SILLLD eTemmmed eTement?

What is meant by standard costing?

ST LS50S HamTEHl LI GTETMTE cTeTe?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the various elements of cost?

SILEHeMameudlen 3iq LILIGHL & FaMSET WTEneu?

Or
State the importance of cost accounting.
SLGsalane Hamsdlwadler (PESHLSTHIISMSS Fomis.
Examine the importance of marginal costing in
decision making.
ey Oeluded Qnbflow LssE  semsdler
WEEWSFuSmS Y U16| CFiis.

Or

From the following particulars, calculate labour cost
variance and labour rate variance.

Standard hours — 8,000 hours

Standard rate — Rs. 2.25 per hour
Actual hours — 8750 hours
Actual rate — Rs. 2.50 per hour
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13.

(a)

(b)

Epsasa  elurmsealladBhg sl  SLssellame
oryur®, g6l 6is Lrmur® Hweihons sarés (Hs.

Sl Crbd — 8,000 wenflser
L gl 6igld - wefldg . 2.25
2 arenLowimen CBrLd — 8750 wewflger
o renWneT Fedl eigd —  wenfléa . 2.50

What are the objectives of reconciliation of cost and
financial accounts?

Sl Gs6lamne oomd  HHblames  samsSueme
sflgs (Houdlen CHTEEBIGET cT6men?
Or

From the following particulars prepare a cost sheet
to calculate total cost and cost per unit produced :

Total production 300 units
Raw materials Rs. 6,000
Direct wages Rs. 4,500
Machine hours 1,200

Machine hour rate Rs. 6.25
Office expenses 20% of the factory cost.

Yemeumd Cewiglsafadl(mbal ¢ ALssHellenavl L iquie
swurt Qslg Corss &8 ellanean b ¢ jedlen
SiLSEHellamavenwLd &6 (hL9lq &6 .

QaT_55 2 HLIGS 300 Sie@ser
s&aml Qummer em. 6,000
Cririg. 2 enLpLiL|d gned eh. 4,500
GQuingly wenfl 1,200
Qupdy wenfl cisd ¢ 6.25

Qs Cewajsedr — Camlihsmme <L sselamaude
20%
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14.

(a)

(b)

Explain the concept of under absorption and over
absorption of factory overheads.

Qemfparenad CmEsmelar Gem L wHmID s
BLLS sHgIeusMmS 6l @,

Or
From the following particulars calculate :
(1) Re-order level
(1) Minimum level

(111) Maximum level

Normal usage — 100 units per day
Minimum usage — 60 units per day
Maximum usage — 130 units per day
Economic order quantity — 5000 units

Re-order period — 25to0 30 days
Getreu(md eupriseied(Hbg :

(1)  m enarr L LD

(1)  E@DHS SieTey L LD

(1) s 2{OTE LD < Fweihens

&ar (H L91q.- E&H6LD.
STSMIENT IS SleTe — BreT @emis@ — 100 Sj@ser
GBS MIGT6| HeTe | — BeT anisE — 60 e@ser
@455%]5; BISTE| DH6TE — BTET 6EMMI&H S, - 130 j@ser
SEEHE 2,6 T 66 — 5000 oje@ser

LDMI <,EDETE HTELD — 25— 30 priser
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15.

(a)

(b)

Differentiate between job costing and process
costing.

Wil SILSFHeNened SIS W GIHELD Ulg(Lpenm
SLsselane samsSuasEn  26rer  CoumuimHser
wmeneu?

Or

On 1.1.2015 a contractor under took a contract for
Rs. 24,00,000. The particulars of contract on
31.03.2015 are

Rs.
Materials 2,40,000
Wages 3,28,000
Plant 40,000
Overheads 17,200

Materials in hand 20,000

Cash received on account of the contract was
Rs. 4,80,000 being 80% of the work certified. The
plant had undergone 20% depreciation.

Prepare contract account.

slgl e@uubsssTrr 1.1.2015 <emm ep. 24,00,000
wllLerer eliubssamg eommr. 31.03.2015 cuampssrer
RUUBS SHEUC)SET :

€.
QumrpLser 2,40,000
G060 3,28,000
@uipdlrd 40,000
D PS ClF6|SH6T 17,200
sl LY QummLser 20,000

sramplEsiLl L. Geuemeuded 80% ep.  4,80,000
Qupiiul L g Qupdlrsder 55 20% Csliwrerd er(pd
RULIBSE Sanmsans swrilés.
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16.

17.

18.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the various types of budgets.

S misaflen LCoum cuamEsamer allemd@s.

Explain the different methods of costing and their
suitability to different industries.

SLEFms  samsdluder  uoGoum  (PEDSEMETLLD,
GeucuGaum Qg e SIMDEEHES, Slenevs el
QummssmIEemeTD afleurl.

The following is the record of receipts and issues of
certain material in a factory during the month of may
1998.

1998
May 1 Opening balance 100 tons @ Rs. 10 per ton

1  Issued 60 tons

2 Received 120 tons @ Rs. 10.10 per ton

13 Issued 50 tons

16 Received back from production department
(originally issued at Rs. 9.90 per ton) — 20 tons

20 Issued 80 tons

26 Received 44 tons @ Rs. 10.20 per ton

27 Issued 66 tons

Find out the value of closing stock as on 31st May 1998
using LIFO method of valuing the issues.
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1998, G wrgsdnarer epelibummer eeamlener FréSlmULS

glenm QuHDGID QETHSSSID [Gemeu(HLOTD).
1998

Go 1 Qsriss @miys srs@Ler eamnds . 10 aign 100 Ler

1 cuprsliulLeamel 60 Len

2 Leanse p. 10.10 aligd 120 Ler Quplin L g

13 aupmsiulLeme 50 Ler

16 2 pusds grewpulalmBg HmbuiGupliul Leaer — 20 Ler

(Lengis@ ep. 9.90 aigibd wpene eulprisiul Laneu)

20  aupmsiulLeame 80 Lar

26 Lemanse en. 10.20 6ligbd Quplinl Leveu — 44 Len

27 euprsliul e 66 L

“gaLsluld CQupmeres wWPsdld eupmSILLLg” wpamulded

aupmIsLILGL QuTBLsERs@ el Bliraruiss 1998 Co

wrsd 31 b GCsdlssrear @mH @QmUys grsdler wIHlamus

seT(h1L91q &6 LD.

19. A product passes through two district processes A and B.

From the following information write necessary accounts.

Process A (Rs.) Process B (Rs.)

Materials added 40,000
Direct labour 20,000
Overheads 13,500
Normal wastage (% of input) 5%
Scrap value of normal 5
hours per unit Rs.

Output (units) 9400

30,000
24,000
22,610
5%

10

9000

Units 1ssued — Process A — 10,000 units at Rs. 10 each.
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Gereu(meuareudMalmbg Coameuliul L sarsEseamar L (Hib

SWTH&Sa|LD.
uigpenm A (erm)

QurpLser 40,000
Cargsliul L g,

Criyigd g0.60l 20,000
Cuonlse sar 13,500
SMGMTERT HL_L_LD 5%
SO0 Qumme 5
ellHLIen et (@@Qunpersafle)
(SI0E PAMEES €-)

T HEummET (SN0 ESHeT) 9400

ugpenm B (em)
30,000

24,000
22,610
5%

10
(@mEummeTsatie)

9000

Uigperp erudled 10,000 @t (ep. 10 aisd wdliLjeTerena

BIHLPESLILILL )

20. Differentiate between standard costing and budgetary

control.

57 SL&FHeNms SamsHWLSEED, S s (LU igH@LD

o arem CoumuUT(HSMeTs Fnmis.
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D-5291 Sub. Code

10431/12631/
12231/13331/
34731

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (BANKING)/

B.B.A. (BANKING) (LE)/M.B.A. (5 Years Integrated) DEGREE

EXAMINATION, MAY 2022.
Third Semester
ORGANISATIONAL BEHAVIOUR

(CBCS — 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
What is meant by Organisational Behaviour?
Sienli9er QFwLOUT(H eTeTDTed 6Temen?
Define : Attitude.
QUENTWIM) : LDGOTLILIMTRI(S.
What is Motivation?
2615511 (HSGISH6 GTEITMTE) GTEIT60T?
What is meant by Organisational Politics?
‘U6 SFHW’ eTemLIg) creimes?
Define : Stress Management.
QUETIM © LOET (LS55 CGLoeomeaRTentn.
What is Destructive Conflict?

‘SPle|SaTer (preTUIT(H)’ eTETLIS) T6men?



10.

11.

12.

Define : Organisational Dynamics.

cuePTWM) : U6 @) LISSBIGET.

What is meant by Organisational Change?

SN 6T LOTHMLD GTETDTE GT6EITEN?

What do you mean by Reactive Change?

‘erdlielllenerr LTHMLD’ 6TEILIG) GTebTes?

State the main objectives of Organisational Development.

Sanwliben eueridflsarer (&Sl Crrasnisamer allemd@s.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the need for Organisational Behaviour.
Sjenwliber Gewdur@saiien Coameusamar allaTs@s.
Or

Discuss the few indicators of positive individual
behaviour.

Coiwenp  geflpum  Geweour e GeuefliL@sgib
srreanflEemer allens@s.

What are the important determinants of Learning?
Explain.

spmere  SiwomaflE@hn  (WpsEw  sryenilsdr  wreneu?
NleTsEs.

Or
Explain the characteristics of effective team.
emdl&s ojanflullen @eamrhigamar alems@s.
9 D-5291




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Analyse the effect of Group Dynamics in an
organisation.

Q@M Amwlbgiarer @ Qussnigaflar elamere samar

ugLurley Cguis.

Or
Discuss the significance of Organisational Climate.
Sjenwlifern srebleauler (paHlwsgleusams elerns@s.

What are the causes for resistance to change?
Explain.

LIHDSHDETRT  FOLGET THUHUSDSTET  SHTTENTBISET
wreneu? elerd:@s.

Or

What are the factors that influence Organisational
Climate?

Sjenwlifdlen sreblenaeni LUMS&EL0 sTranfleeT wraneu?

Discuss the different methods of improve Quality of
Work Life.

gsyorer  Uamfleumpeames 2 (haumdss 2 Feb  UCeumn
audlpenmser LMl 6lems @s.
Or

Analyse the factors contributing to Organisational
Conflicts.

DDIEIDE  (PFETUTHSMET 2 (HeUMS@GD — STrenilsamar
uELUMie| Qgus.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the various stages involved in the process of
Group Development? Explain.

& euerr&fludlen LiebCoum HlenavaeT Wmeneu? allens @s.

3 D-5291




17.

18.

19.

20.

Discuss the various reasons for Organisational Politics.

SINI6UDS HTFLINISHE Dilq LI L WG STTenThigGeneT afleui.

Write short notes on :

(a) Constructive Conflict

(b) Organisational Climate.

fm GOILL euenys :

(=) ssyios apramur

(<) <iewliler sreblane.

Explain the various types of stress. Describe the potential
sources of stress.

aT S|(PSFSHlem LGoum cuamasHamer edleTs@s. DET S|(PSHLD
2 (HEUMGGLD epemIGamaTLd edlau.

Discuss the wvarious intervention techniques in
Organisational Development.

Sjenwliblen euaridslsarer LCeum eudlpenmaaner el ss.
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D-5292 Sub. Code

10432/12632/
12232/13332/
34732

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(LE)/B.B.A.(Banking),
B.B.A. (Banking)(LE)/M.B.A.(Five Years Integrated)
DEGREE EXAMINATION, MAY 2022.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by primary data?
PS6menLd Ljemel edlLIFLD TeTmme reomen?

2. What do you mean by frequency distribution?
Bl&BLDE GTEUT LITGLED GTETMTE GTeT6n?

3. What do you understand by scatter diagram?
Agmed eflerssliuL b ubml BellT odbsg) ereme?

4, What is meant by index number?
&MU GTERT GTETMTED GTEITEN?

5. What do you mean by cyclical variation?

QUGG LDTMISED GTEITMITCD 6TGITET ?



Write a note on probability.
Bapsse) ubll o6 GHUY eTWEs.
State a note on Type I error.

auens I benp LD e @O cuars.

State the uses of bore casting.

&eotl L6 LILIGEHEn T 6T(LPGIS.

Write the formula for Fisher’s index number.

Gagfler @GMuI B ereimamis @i @GS T eT(psis.

10. What do you understand by negative correlation?

agliomp @l Hpay upbl Feili SiPbss) erenear?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the purpose and methods of collecting
primary data.
wpaemend  yerafl  ellugmisefler  grpemhismeTuLD,
CasfgEh (papoHemard allers@s.

Or

(b) Calculate standard deviation for the information
given below.

Height (cms) : 157 160 162 164 166 168
No. of students: 4 5 11 6 9 5
Epeer LTS EREE STULTUMOS SaTss (Hs.
o wiyb (Qeg.185.) : 157 160 162 164 166 168

DTEwTeU &6 T ecrerenii&ens : 4 5 11 6 9 5

9 D-5292




12.

13.

14.

(a)

(b)

(a)

(b)

(a)

Explain the process of calculating rank correlation
where there happens equal ranks.

Foorer srHlamoser Qme@n (umipg 7 @l (hnameus
sarsSHD cudlpenmen 6llersEs.

Or

Calculate regression equation X on Y and Y on X
from the following data :

X: 8 7 10 9 6
Y: 15 18 17 21 14
Euperer Yerafl eflumisaiadlmbg X e Goed Y wpmibd

Yer Guwed X opflw Qsrijy GursE gwearunhsamars
FTESE (h 5.

Compare seasonal variation with cyclical variation.

L(HEUSTE  DTMISEOSEET  GUENETU!  LDITMI&608(@hHL_ 60T
RUYGS.
Or

A coin 1s tossed 900 times and head appears 490
times. Does it support the hypothesis that the coin
1s unbiased?

@ prewrwid 900 sLemeuser Sl () same 490
sLaeuser  Corermélmg. prewrwd  smrm Hlanes
Qarer_gl erem eT(hCamaner Qg AsfEHmHT?

The odds against A speaking the truth are 4 : 6
while the odds in faviour of B speaking the truth
are 7 : 3. What is the probability that A and B
contradict each other in stating the same fact?

A o awen CuaseusnE erdlyrer eumiliysear 4 : 6. B
o arend CUsUSDGHEF sngsTar eumliliser 7 @ 3. @Gy
seumeosd GOUGHL CQuripg Awb Buyb ommyudc
Blena GameTeusnatar Hlapsse, eTeme ?

Or

5 D-5292




(b) Explain the addition and multiplication theorems of
probability.

Blapsseiean sl bOHmL Qumssd Czspmsdlaen
efleur.
15. (a) Discuss the uses of diagrammatic representations.

MargsiLLmseflenr LwenseT LM edleul.

Or
(b) Calculate the median for the following data :
Marks : 10-25 25-40 40-55 55-70 70-85 85-100
No. of students : 6 20 44 26 3 1
EpdFHaRT efleurmiseflel (mHa) GenLflenavenwis
Ser(H191q S&56LD.
wHUQuaETSEET : 10-25 25-40 40-55 55-70 70-85 85-100
wrewreufsefer e Gams 6 20 44 26 3 1

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Write about the meaning, scope and uses of statistics.
yerefludlwelen Gummer, LliGlLicenay wHmD LiwienasemeTLs Lhl
CT(LPGIS.

17. Write on the advantages of selecting a sample.

IHME samse T(HLILSTE) 2_6T6T HETnLOEET @GDSS) cT(LPSIS.

18. Calculate mean, median and mode from the following

data.
Wages : above 30 above 40 above 50 above 60
No. of workers : 520 470 399 210
Wages : above 70 above 80 above 90
No. of workers : 105 45 7

4 D-5292




Epssramid UTUIEGHE gl (HFFTrEfl  @enLlene  HMID

&0 STETS.

sl : 305 e 405@ God 506w Cud  605@ Guod
Gouaned 2y &6 : 520 470 399 210
sl : 7066 Guod  80&@ Goad  90és Guod

Gouened 2y 56T : 105 45 7

19. Calculate Bowley’s coefficient of Skewness from the

following :
Class interval : 10-15 15-20 20-25 25-30
Frequency : 2 5 7 13
Class interval : 30-35 35-40 40-45 45-50
Frequency : 21 15 8 3

Quarelludler Gam L oereney Spssmanid eflurmseiedmHa)

SATES (h6.
Gy @l Geuafl 1  10-15 15-20 20-25 25-30
<1660 6l 6L 6T 2 5 7 13
Ly @eLQeuefll :  30-35 35-40 40-45 45-50
<3606V ol 6L BT 21 15 8 3

20. Fit a straight line trend by the method of least squares to
the following data.

Year: 1991 1992 1993 1994 1995 1996

Production (tonnes) : 24 25 29 26 22 24

5 D-5292




Epsaramid  Meurmsallalmbg  BFAn (GoDDES)  uiss
wpapuier CrrGsm(h FwaTUT. L & &TeuwTs.

QUL : 1991 1992 1993 1994 1995 1996
o pLsH(Lansalld): 24 25 29 26 22 24

5 D-5292




D-5293 Sub. Code

10433/
12633/
34733

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (Lateral Entry)/
M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Third Semester
BANKING THEORY
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define : Branch bank.

Slaner curbidl : euanrwim).
2. What do you mean by “Money Market”?

“LiamTEgheng” eTEmMmTe) 6TEme?
3. What is Foreign exchange?

2Bl ClFemelent eTeTmmed cremen?
4, Write a note on : co-operative bank.

sl (e ekidl GHlsgl S GHILL auays.

5. What is bank rate policy?

uidl 6iss CaTeTend eTammmed eTeimes?



10.

11.

12.

Who is banker?

GUMBIS WIT GTEITLIGUIT WITT?

Specify the meaning of fixed deposit.

Blenay eneuLiL| GTETMmTed 6T60Ten?

What is private sector banks?

SNITT GlanD UBIFISET GTETMTE 6TeoT6w?

Define : Indian banking system.

@BHW eurEufwed wpenm : cuenrwm.

What is meant by subsidy?

wreflwibd eTemmmed eremen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the process of credit creation of banks.

cumIgl a6 &6 2 (HEUMES pevpullen
Qewerpenpulenar afleul.
Or

State the features of Indian money market.
@ndlw Lanrd shensuller emenioseaner efleul,
Bring out the functions of banks.
aumidlserfleo GQumgeumen Qewdurfsamer
GeuefliL(5g15.
Or

Write an essay about banking regulation act 1949.

aumdl @urGeans s 1949 undl em sl
U
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Examine the brief history of state bank of India.
umyg evCLL eumludlen eugoorHdlenar &HmHEHOTE 2y, Ul6]
Qeuis.

Or

Distinguish between regional and co-operative
banks.

oars eUBIFGEL Fal (Hme| cumSla@En @enCuw o 6rer
Coumum(has6r wimeneu?
What are the functions of private sector banks?

et glenm eumidluflen GlFweLITHEET WTeneu?

Or

Explain the various subsidiary services given by

banker.
aumilwm  ppeod  FLG@L uesFUULL el
Caaneuger LM 6llars @s.
Describe the relationship between banker and
customer.
UBIFWHSGL UM EHMSWTeT(HSGL — @enL Cuwmer
2 mallener afleul.

Or

Bring out the salient features of Indian Banking

system.
@nHw aurbdluled WEEH W nLiLIDSBISEMET &(Hs.
3 D-5293




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
What is commercial bank? What are the functions and
significance of commercial bank?
cuanfla eumidl erarmmed cremen? cuemfla eumidluiler CeweumHEeT
LHMID (PSS ISSHICUBISET WTeneu?
State the provisions of the banking regulation act with
regard to opening of new accounts.
AW sasans gleum@Geug OsmLiung eumidl epmsThHm
gL gdlem s75E1EEmeT GO [H\S.
Examine the remedial measures to solve the problem of
rural indebtedness.
arye S LAfFFmand@ ey STERTUSDETE BL 6Lig HEEHEET
4TI
Discuss the various characteristics of co-operative banks.
gl (Hme| euridlsafler Gamrdswunsamer ellarsEs.
Briefly explain the general utility services performed by
bankers.

aumilwm HlanpCeaummid Qumglitiwer GCFaneuseamer &(HESSLNs
aSleufl&sa] .
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D-5294 Sub. Code

10434/
12634/
34734

DISTANCE EDUCATION

Common for B.B.A/B.B.A.(Lateral Entry)/M.B.A.(Five Year
Integrated) DEGREE EXAMINATION, MAY 2022.

Third Semester
BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Who is Banker?

QUBISIWIT GTETLIGUT WITT?
2. What is meant by Promissory note?

sLanHF F_(H T TE crebren?
3. What do you mean by Overdue?

SEUENET SEUMILI &L_6IT GTEITLIG)] 6TEITET?
4, What is Saving deposit?

Cailliy eneuliL eTETMTE) GTEITEH?

5. Define : Endorsement.

@ULSE UM



6. What is Sinking fund?
ePREGLD B8 erammmed eremen?
7. What is Recurring deposits?

Qg mL_iT-eneuliL| eTemmmed 6T6oTen?

8. What do you mean by Partnership?
gl Lmemenio @&MISg Bellm idleue wimg?

9. What is Bank rate policy?

cuid 6158 QETETand GTETMTeD 6TEImeN?

10. Write a note on : E-Banking.
Weermam cumidl LHMH Hm GOILL euenys.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) State the various rights of banker.

cumiSlwflen Legrlul L 2 fenser wrenel?

Or

(b) What are the reasons for maintain secrecy of
accounts?

umld sadHE GOISE rHSWD sTULSle LSriuLlL
SHITTETHRIGHET WITEHE ?

12. (a) Describe the relationship between banker and
customer.
URIFWHSGL Mg E®SUTaT(HEGD  @enLGuwmen
Qg rmiener eSleur.

Or
(b) State the main features of negotiable instrument.

OTHNIPED A eSS 6 (P&HSHIW Semenlogeaner afleui.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

How bills of exchange are classified?

LIHNEFEL g HET eTeLeUMD) eUamSLILIHSS eUT?

Or
What are the advantages of using a cheque?
s1Gamenaudllenas LWL (HESIeUSET HETENLOSET WTena?
Under what circumstances a banker can close the
account of a customer.
g GpbHleaveoudled eumIFlwT e  eumgsaswimerlen
SEEDS (LPlg &G EHEUSSHITLD?

Or
Examine the different types of accounts in a bank.
uBISUA 2 6TerT LieuaMmESWNTeT SasHE &GOS Wlie]
Qewis.
State the need for a separate agency for providing
long term credit.
safl Blmeuand B &M ST EUPEIGUSDHESTET
CoeneuseT wreneu?

Or
Mention the various types of letter of credit.
sLan sTULMISS sSgssdean LOSTUULL  eUMSHMET
GINIGES

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the banking functions rendered by a banker to
the customer.

QUG SEEHWITET(HSE, eumIEWIT OO (HID cumkidl LiewflgeT wmeneu?

3 D-5294




17.

18.

19.

20.

What is special crossing of a cheque? Explain the features
of special crossing.

snGaramauder HApliLs Ened eremmmed erenan? Smiiy Smede
Spuludyseer efleul.

Who is collecting banker? What are his duties?

UGDGGW cumidlwm eremiiel wmm? jeuifler Lanflger wireneu?
State the provisions of the banking regulation act with
regard to opening of new accounts.

U sarsens gleum@Geug QsTLILTE eumdl epmisTHm)
gL gSlen srsg1HHme GO [HS.

What is debit card? Distinguish it from credit card.

SLeT DN GTemDTE) eTanen? euFe] L el ulledlmbg @)s
ereueumm Coumii(hHma?
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D-5295 Sub. Code

10441/12641/
12241/13341/
34741

DISTANCE EDUCATION
Common for B.B.A. /B.B.A. (LE)/B.B.A. (Banking)/B.B.A.
(Banking) (Lateral Entry)/M.B.A. (5 Year Integrated)
DEGREE EXAMINATION, MAY 2022.
Fourth Semester
ELEMENTS OF MARKETING
(CBCS - 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by marketing?

FHenSUIN (HFED ETETMTE GTeoT6n?

2. What is meant by product mix?

CummL HevEnE ETETMTED GT60T6n?

3. What do you understand by industrial goods?
QamPperenad QummLgar upml BedlT MBS ereme?

4. Define brand.

“ouanfle e WITeTD” - @ESETLD F(Hb.



10.

11.

What is personal selling?

Critps dlHLIEHET GTETMTE) 6TEMET?

What do you mean by penetration pricing?

261 (h\(H6y GINEMEV GTEITM TED GT6ITEH?

Define sales promotion.

cllpuener GLIHSSLD @)OESHETLD & (.

What is meant by sales quota?

cllpLIenaT &S GTEmTe 6Teimes?

What do you mean by channel of distribution?
grledl LmS®H eraiTmTed GTeoen?

What is meant by communication?

S&6U6 QSTLITL| GTETDHITE) 6TEITENT?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Analyse the modern concept of marketing.

Beier shangul(Hsadlen CHmLT(HSmaT <4 Fmis.

Or

(b) State the factors influencing consumer behaviour.

B&TCaMT BLmsamws Siomaflss giquw srreanilsamer

M.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the classification of goods.

QumpL_geflen cuangEEHemer cleTdhse, .

Or
Discuss the functions of middle men.

@an_ggrsfen Lienflsamer cfleTéEs.

What are the merits and demerits of print media?

Y 3 wl_a;gg%]eiﬂ IHGITED LOGET, ﬁ@mma;d‘r GTGOTET?

Or
What are the functions of a salesman?

e edlhueen Wyglbldluler LenflseT eremen?

State the importance of communication.

S&6eUa QsTLmder psHusSHielsamss gans.

Or

State the differences between advertising and
publicity.

‘eilerbugd  LHML  WGFASSD  @QrewTgHEL 2 6T
Caumur(hsemers gamis.
Briefly describe the communication process.

S&6eU QML QeFuunmbiens &HhHéd auamrs.

Or
How to evaluate the performance of a sales force?

@m elpumer  FaHuflenr  Cewddpener  erliLig
w9 (Heug?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the barriers of communication.

556U CgmL_mYen enL_samer allers@s.

Explain the bases of market segmentation.
Fhens LGULIGT g LILienL_seneT 6SleTéEs.
What are the factors involved in setting the price of a

product?

@@ Qurmeiear elleme Hrammusens Siorals@d sTreamtlser

GTGUTGHT?

What are the factors affect the distribution channel?

uflrhmsdler euflpanmenwis U@L sryanfleeT eremen?

Explain the characteristics of a effective advertisement.

Q@@ Bevaw eflembLITSSlen GeaTTSELnismeT 6l6s @s.
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D-5296 Sub. Code

10442/12642/
12242/13342/
34742

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(LE)/
B.B.A.(Banking)/B.B.A.(Banking)(LE)/
M.B.A.(Five Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Fourth Semester
BANKING LAW AND PRACTICE —1I
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is cash credit?

QUrés &6 GTGIM ) GTEITE?
2. Give the meaning of secured advances.

e @I (PTG (LPEITLIGRTLD GTETLIGE Ol LIM(BET &(h.
3. Define the term mortgage.

SIL_LDTETLD GTE@ILD LISSENS GUEHTWIMI&E.
4.  What is book debts?

TL(H HL_60T GTETMITE) GTE0TE0T?

5. What do you mean by NPAs?
NPA upd $el§ <idleug eremen ?



10.

11.

12.

What is meant by doubtful assets?

sBCsa5H MG Qanggiser LnM oideug) ereme?

What is documentation?

UG (NS GISHED GTETDITE) 6TGIE0T ?

When did stamp duty start in India?

@ndwrelled (psdlenys sLLewrid eriCuUmg Cgm_misiul L g)?

What is the purpose of Indian Stamp Act?

@pHw (psHenns s L gHlen CrTEsD ereme?

How many types of industrial relations are there?

TEHSMET QUMSHWTET (STHOFIND 2 M |HET 2_GTeTET?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the different forms of advances?

peruahisaier LCam euUlqeIBISET Wranel ?

Or
(b) Explain the different types of borrowings.

LGN UMSWITET SL_ETHMET 65l6T&ES6|LD.
(a) Distinguish between pledge and hypothecation.
2 mHQwmf wHmb &mHgGCaraer CoumLhSsIs.
Or

(b) What are the essential features of a contract of
guarantee?

2 $T6UTE @LILIBSSE G (LPEHEIW D DSFBISET WITen6?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What is guarantee? And explain its types.
2 SSTUITHID GTGTDITC GTENET? OHMILD HSE GUMEHSHEDET

PGS

Or
What are the rights of surety?

2 gdlreungsHlen o Menoger wimeneu?

What are the different types of non-performing
assets?

L Goum eueswmer QFWOUL TS CFTSHESSHET Wreneu?

Or
What are the various methods of loan appraisal?
sLam LIS g6 LedGoum (PEpMSET WTeneu?
What are the limitations of Indian Stamp Act?
@B WpsHenrs UL e eUFDL|EET LITeneu?

Or

What are the causes of industrial sickness?

Qamlevgianm CHTUISSTET STTERTLD UITne?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the principles of sound lending.

L6 HL_6IT eULPMEIGeuSHTar CsmeTangsaer alemd @s.

Explain the features of government securities.

SremhisL Yenaruniseflen obabisamer 6ilerdEs.
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18.

19.

20.

Briefly discuss the obligations of the creditors.

sLabCsMilen sLamasamar &(h&swns alleurdssa]Lb.

Analyse the factors that contribute to NPA.
NPA & unisels@gb smaflsamer L@glumie Gadis.

What are the salient features of Limitation Act?

ST L Gdlem SPLiL] S DEFBISGET WTenel?

A D-5296




D-5297 Sub. Code

10443/12643/
34743

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (Lateral Entry)/
M.B.A. (Five Year integrated)
DEGREE EXAMINATION, MAY 2022.

Fourth Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Research?
Y TTULIFS] GTETMTED GTGITET?
2. What is meant by Pure Research?
S < Tmi&ES LHdl Mleug) ereen?
3. Define Research Problem.
QY TTIES A pFFenaTeni eUan TImISs.
4, What is Random Sampling?
gaumliL) wrdlflaaCmHliy eremmed ereen?
5. What is meant by Secondary data?
@rarrL_mibblenay H&ele LD idleug) eremen?

6. What is Questionnaire?

NGO TGLIL| TETT6 GT6MTEN?



10.

11.

12.

What do you mean by Ordinal Scale?
sreuflens sjare|Gamer LpM BellT idleug) ereme?

What is Coding?

@@@mg)u_lrréaaam GTGIDITED GTCIGT?

Define ANOVA.
ANOVA cuergumi&s.

What is Research Report?

<Y TTUES SADSME TATDTE CTEITE?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the characteristics of Research?

<L rmuFHludlen @eanrrdlwnbiser wrenel?
Or

(b) What are the significance of research?
<L rmuFHudler psHSgemsE wWrenel?
(a) Briefly describe the procedure of testing a
hypothesis.
S| LOTETTBISHEN T ufCandlé@Ld auLfl(pepmSaneT
&(HSSLONS elloumdl&s.
Or

(b) Explain the various criteria of a good research
design.
em Sppgs Ry eugeuemlfer  LGeumy
QUTET(LPENDEHENET GXll6ITd: (3.

9 D-5297




13.

14.

15.

16.

17.

(a) Examine the various factors which determine the
sampling size.

wrfean@liy <erelloer Sroraldssaniqw LdGam)
SRl ST < TTiis.
Or
(b) Distinguish between questionnaires and schedules.
lamgCgrELiL wHmb <L aimenail Coumuhsgis.
(a) Bring out the importance of scaling techniques.
Sjerall(Hge. LGS setlen (PEHLSSUSMSS 5.
Or

(b) What is tabulation? Explain its various components.
L ameTUL(HSSHSE) 6TGTMTE)  GTEIE? < HEn)6nL U
uoCeum gamisaner aNlerd:@s.

(a) Explain any two types of Non Parametric Test.
Sjarey  joens  Carseernuier  gGsend @ rer(h

CUENSSHEN T 6l 6T (&3.

Or
(b) What are the essentials of a good research report?

Q@@ SlpbHe <TTES Sidlsamauder Coameudser wWreaneu?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various types of research in brief.
< S uller uOCoaIm UMSHMET H(HESHLOMS N 6TdEs.

Discuss the basic steps in selection and formulation of a
research problem.

®m <PrmiEs  drismearmwu  CsrbOsHissd  WHMID
2 (HeUTE@Geudled 2 aTer 2iiq.l1LienL Lighlenavganer alleundlss.

3 D-5297




18.

19.

20.

Discuss the various processes involved in questionnaire
designing.

cllemgLgmElianu aulgeuambggedlen LisdGeumy ClEFwLedLpenmseamer
cleundés.

Describe the techniques of ANOVA for two way
classification.

Qm apuilonar euamsliu@®sgseler ANOVA -er wsdenw
cfleT&Es.

Explain the role of internet in research.

QL rmUFS e @evammugdey Limidlaner allens@s.

A D-5297




D-5298 Sub. Code

10444/12644/
34744

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A.
(Five Years Integrated) DEGREE EXAMINATION, MAY 2022.

Fourth Semester
COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by cheque truncation?

s1Gamene EMESILE GTaTmTed GTebTen?
2. What do you mean by EFT?
EFT upd BeS5 <iMleug) ereren ?
3.  Define the term telebanking.
QgreneCuél eumSuwe eTeb LSS U TLImISs.
4, What is E-banking security?
Weenam cumIEl LITEIETLIL| GTETDHTE) 6T6ImET?
5. What is meant by cryptogram?
ANLCLrlymb Qsmem® er(pgliul L Q&g crammmed eremen?

6. What is meant by digital signature?

g0l L_6) en&HGWITLILILD GTETMITED GTeTen?



10.

11.

12.

Write a note on data processing.

s76e| QFwerssd LD GO eT(pgIs.

What do you mean by peripherals?

Y& srgeammser Lpl BT idleug ereme?

Write short note on language translators.

Qomyg Quuwirdumert LHMH o GDILL 6T(HS)s.

State any two features of MICR.

MICRerr gCoapb @ueir(h QWL Smer S(hs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is electronic cheque? State its benefits.
Wleenam) STCHFTEN CTETMTE GTEITEN? S HENENLOSHENETd:
Fa0)5.

Or
List out the limitations of online banking.
@ anant curidluidlwadler @empLmhiaamer Ll igwiedl(Hs.
What are the advantages of electronic money
transfer?

Weeram LiewrLl LflomhHméSler berenoseT wWmened?

Or

Explain the privacy issues are involved with
electronic banking.

Wememgm — eumidlujLen  GsriiyenLw  gefluyflenwo
SGsH0aemer ellens@s.

9 D-5298




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the different types of cipher system.

LOGaum euesWTen angLim SjanliLsamens GO Hs.

Or
What is electronic lock? Explain its features.
Wememgm LU (H eTemmmed 6raa? AFHEm @WIOL|HenerT
NleTsEs.
Explain the role of digital certificates in public key
infrastructure.
Qung) P& 2 eT&L_Lanlibled O [
gmenlsLpsafler Lkians 6llaTsEs.

Or
Briefly explain the functions of CPU.
CPU-ér uienflsemer s(hésW0M8 686 @s.
Describe briefly the main types of operating
systems.
Quss (pepewEailar (PSS CUMEHEMET F(HSHLONS
aleumss.

Or
Distinguish between LAN and WAN.
LAN wpmib WAN & Caupu@®égis.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What do you mean by E-banking? Write down the various
facilities of E-banking in detail.

Wenenami euriidl LiHH HaliT Sidleug) eremen? Llemerami eumidludlen
LCeum eugdlasener allflouns er(pg)s.

3 D-5298




17.

18.

19.

20.

Discuss the uses and limitations of ATM.
ATM e vwerur@s6r wHHID Gepurhiser LD eleuTdss.
Describe the security aspects to be considered to ensure

privacy and security of transactions by using electronic
banking.

Weemam eumdlulweols vwe®hsd ufleurssanearsafler
saiyfleno wHMD LTgETUMmU 2 Mgl QFliu smEHd Cemerer
Ceuamriq ut LITGISTLIL Sjbamisamer afleuflés.

Distinguish between SSL and SET.

SSL wipmid SET & Caumu(hgsis.

Explain the characteristics of good software quality
attributes.

Bevev GlemummeT s7 LiewLsetlen fnlibuesaer ellerd@s.

A D-5298




D-5299 Sub. Code

10451/12651/
34751

DISTANCE EDUCATION

Common for B.B.A./B.B.A.(Lateral Entry)/M.B.A. (Five Year
Integrated) DEGREE EXAMINATION, MAY 2022.

Fifth Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is rural development?
26118 (LPETGCETHMLD ETETMTED 6T60T60?
2. Define rural banking.

2618 eUMmIS GUENTWI).

3. What is meant by Loan Syndication?

&6 24,GOMEFME (&(LPLOLD GTETMTE GT6oT60?
4.  Who is Rural Banker?

DETI8 GURISIIIT GTEOTLIGUT WITT?
5. What is Poverty Line?

UMIELECSHT(H ETEmMTeD 6T60T60?

6.  Define — Cash Management.

uer G menTento LIHM! euenFuwim.



10.

11.

12.

Define Rural Industry.
sarya QFTOE GG euenTLm.
What is meant by CAPM?

CAPM erenmpmed erevmen?

Write a short note on Electronic cash management.
Weterey Lewr Goamerrento LIHM Hm @GMILIL cuenTs.

What is Liquidity management?

Biro Coemerenio eremmmed eTeime?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the features of Rural Banking?

26118 GUBIGILNGT SETENLOSET WTEne?

Or
(b) List out the causes of rural credit system.

2ar5 HLampenpuller ellanarajsamer UL g wadl(hs.

(a) Describe the regular activities of a rural banker.

sara cumidlwifler aupssonar Qaweur@hsamer el

Or

(b) What are the measures taken to solve the problem
of rural indebtedness?

26ITE  SLET  SF@LOWS STULSDETE  rHGSILL L

BL_GLI1q SHENSHSET WITEHE?

9 D-5299




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the various types of mergers.
@ enemrL il o_aiTer QST L QUGS EN 6T
Ceuef&CsTeanTis.

Or
Write an essay about Capital budgeting.
epesar eure| tFwe LDM e SL_(HET aUaTs.
Examine the role of CAPM approach to market
operations.
spengs  Geweur@hseaiiers CAPM Sl G Lpenpull e
Lnidlenert <6y GlFUs.

Or

Bring out the salient features of Electronic Cash
Management.

Wlereray) Bl CuevmemrenLoudlesr SETENLDEHEN AT
QeuefliL(B&g)s.

Distinguish between internal and external audit.

2 a1 HMID Ceuefl sanflsamasuien ellsHuimshisear wraneu?

Or
What are the objectives of liquidity management?

B Guererenoulen CHTE&SBISET wmeneu?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Define Rural Banking. Discuss the various regular
activities involved in rural banking.

oarps GUBISl cuenTLM. 2617s cumIludled 2 6Tem LivgriuLl L

Qamir Qeweourhser Ghss edleurs.

3 D-5299




17.

18.

19.

20.

Explain the characteristics of Corporate Securities.
Qumblmeear WeanearTwsSlen @eammdlFuinisamer afleu.

Assess the role of Rural banker in the service oriented
activities.

Cgaman  Ggmrumen  Geweour(hseafler oaps  eumdlwfen
umidlenar LG Hs.

Discuss the classifications of mutual funds.

ugevLy Bldlufler senenioseaner UL (HSIS.

What is Liquidity management? What are the functions
and objectives of liquidity management?

B Cueremenn  erampred  eranenr? B Goemesrenoude
Qeweoumhser HmLD CHTESBISET WTan6?

A D-5299




D-5300 Sub. Code

10452/
12652/
12252/
13352/
34752

DISTANCE EDUCATION
COMMON FOR B.B.A./B.B.A. (LE)/B.B.A (Banking)/B.B.A.
(Banking) (LE)/M.B.A. (Five Years Integrated) DEGREE
EXAMINATION, MAY 2022.
Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the management accounting.

CemearTentp &erddweadler @)aESaTD &(hH.

2. What is fund flow statement?

BlE) el LD eTammed eTemmen?

3. List out any two limitations of Ratio analysis.

eilSlgl uELumieien GeanULT(HSET @) 6Ty HETs &(H.

4, What is meant by standard costing?

ST S &&HeH M SETEHEILI GTETMTE 6T6Imen?



5. What is flexible budget?
Qpdlipe| L GleL" eremmmed eremen?
6. What do you meant by labour cost variance?
Qgmlemer oL&sellane CeumLim(p eTeTmmed cTeumen?
7. What is net profit ratio?
Blar el N85 eremmmed eTeime?
8.  What are included in current assets?
ereneGlwevemd BL UL Hgrsgissefle oL &Euameu?
9. What is pay back period?
Smut QUmID STEOLD ETEMTeD 6606w ?
10. What is net present value method?
Bl&r smev UL (Pepm GTETMmTeD 6TEme?
SECTION B — (5 X 5 = 25 marks)
Answer ALL the questions. Choosing either (a) or (b).
11. (a) Explain the features of management accounting.
Cemerrento &ardd Wedl6r S6Tennsener 6T (HéEemTEs.
Or
(b) Explain the limitation of funds flow statement.
BlEs SL_sSlem @epmiLm(haener 6llersEs.
12. (a) What are the functions of budget committee?
aurey-dgwey FLL & @pellen Liewtsamers &(mHs.
Or
(b) Explain the objectives of standard costing.

&7 DL Gselamne sansdlwedien ChTEsBISMET $(Hs.

2 D-5300




13.

(a)

(b)

Prepare a cash budget for January to April months
from the following information

Month  Purchases Sales

January 48,000 60,000
February 80,000 40,000
March 81,000 45,000
April 90,000 40,000

Monthly wages payable Rs. 5,000 cash as on 1st
January Rs. 8,000.

Yemeupd goHeudsmers Caream® Crrés eure| GFwe]
SILLLD soammeufl TSI (PSed eTLITED GUENT SHenTdd (hs.

wrgd  Carerapsed eHhLemer

soarau ] 48,000 60,000
Giireul 80,000 40,000
Mg 81,000 45,000
Grliyed 90,000 40,000

geuleum(m, rHAPLD Fasdlwins em. 5,000 apb memaurfl apged
Cadl e Grmésibd ep. 8,000 o_drerg).

Or
XY. co furnishes you the following information
Year 2018
Sales First half Second half

Profit earned Rs. 4,05,000 8,26,000
Rs. 21,000 64,000

Calculate

(1) P/V ratio

(i) Fixed cost.

3 D-5300




14.

XY flmiod Epsseanr sseucsmarn Qar(sdamen
<y 2018

cllpLiene pgeoumd @y meug LTS
@amud rliquwig  ep. 4,05,000  8,26,000

(a)

¢5. 21,000 64,000
sarsS (h):
1) ukselliy eldlsb
(1) wrorEF Qswe]
From the following particulars, compute material
variances
Quantity of materials purchased 3000 units.
Value of material purchased Rs. 9,000
Standard quantity of materials required 30 units
Standard rate of materials Rs. 2.50 per unit
Opening stock of materials Nil
Closing stock of materials 500 units.
Output during the period 80 tons.

Epsasa  gseudsmers  Qamar(h  epeliCummar
THILTHEENET STl (h&%

epeliGummer Sere] (Asmearpsad) 3000 e @Eser
epeliGurmer i (Qararpsd) ep. 9,000

Blevawirer epeliGurmeten Coaneuger 30 e @aer
Blenawirer epaliGummer srellaned op. 2.50 e(h D0 @HES
QarL&s epeliCummlser @mLiy-Nil

Wiy epeliummLger @@Lt 500 v @aser

are Qeuafliim@® 80 Lengear.

Or
4 D-5300




(b) Kumar limited present the following information
and you are required to calculate funds from

operation
Profit and Loss Alc
Rs. Rs.

Operation 50,000 By Gross profit 1,00,000
Depreciation 20,000 Gain on sale of plant 10,000
Loss on sale of land 5,000
Advertisement
Suspenses Account 2,500
Discount 250
Good will 6,000
Net profit 26,250

1,10,000 1,10,000

@t Blimwsder Wareumb sseldsalalhhg CFuie
wpenwilad(mpgl Hevl_ss Bl samsd (Hs

@QaerL BLL & SenTdHE

B- -
BEnL_(LPEnD 50,000Cwrgs eoruld 1,00,000
CsWiomard 20,000@umielihmdled aurbs 10,000
QTLILD

Ble aflHLienaTudled 5,000
BL_L_LD
SlemibLy
SATTDSEE S ST S 2,500
SET(@HLIG 250
BTGl 6,000
Blareomuid 26,250

1,10,000 1,10,000

5 D-5300




15.

16.

17.

(a) Explain the advantages of capital budgeting.
P60 S LSS 6T BETEHLOSEET & (.
Or
(b) Explain the payback period method.

b Qumib sTeLD cremLSamen 6MleTdEs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the difference between the management
accounting and financial accounting?

Caramenid seaumsdlg&E, HEul samsduigsen o arer
Coumumr(ha6r wimeneu?

From the following information prepare a summarised
balanced sheet as on 31.3.2019

Rs.

Working capital 1,20,000
Reserve and surplus 80,000
Bank OD 20,000
Fixed assets

Funds ratio 0.75
Current ratio 2.5
Liquid ratio 1.5

emeupd Gauidlseafledmbg 31.3.2019 <y ewriqdarer @@L
Blenavd @il gwimflése, b

1.
BEnL_(LPEPM (LS 1,20,000
sy 2 iy 80,000
CeveuanyliLipm 20,000
Blenevg Glgmsg)ser

2 Mepowiment & HLd 0.75
BL UL e9lgn 2.5
Breno ef&lsin 1.5

6 D-5300




18. From the following information given below. Prepare
flexible budget at 60% and 80% capacities

Rs.
Variable overheads At 60% At 75% At 80%

Indirect material 7,500
Indirect labour 22,500
Semi-variable O/h

Electricity (40% fixed) 37,500
Repairs and maintenance

(80% fixed) 3,750
Fixed over heads :

Salaries 1,00,000
Insurance 5,000
Depreciation 25,000

Aemeupd  ellupmigemers Garem® 60%, 80% <WDHDAIEEGS
55Ul Apdlipa)s L sHear swmt Clalis

.
LTD&Fag i CopHElFaeyser 60% 75% 80%
LD PS CUmHETSET 7,500

LD (LPS Fn 60l 22,500
U@GS-rDrs salgw Conbgweser

Weramyé Geee| (40% wrprg)) 37,500
LI(GIUMTLIL] oHmid Lgmoflly

(80% wmpmgy) 3,750
Blepawirer Godblanasar:

FbuaTLDd 1,00,000
ESNINCY 5,000
Cauinmenid 25,000

7 D-5300




19.

20.

Explain the various classification of ratios.

cdlsmisaier LOGCam aumssmaer allaTsEs.

Define budgetary control. Explain the role of budget in
financial control.

LSS H& S_HULITL Iy e afeurl. Bl Blenavss
sLHLUUT i4HE @) ereucuamnsuied 2 56 dlng) eramuians afleu.

8 D-5300




D-5301 Sub. Code

10453/12653/
12253/13353/34753

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/
B.B.A. (Banking) (LE)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2022.

HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by Human Capital?
OGNS CLPEISEITLD GTEITMITE) GTEITE?

2. What is Job Analysis?
uentl L@GUUMTLIG GTETLIS) 6TEIen?

3. Define : Quality circles.
QUEDTWIMI : ST G(LPEUL_L_BIGET.

4, What is On the Job Training?
vewtludlenL Lt Ll D& ereTmmed ereoTerr?

5. Define : Career planning.
UMW : UTP&EMES GFmled SlIL LSl 6.

6. What is meant by evaluation of training effectiveness?

LWlH &S SHperr LHLISTH eremmed eresen?



10.

11.

12.

What is executive development?

C&wd Si@IeUET CUETTES GTETLIG) 6T6m6n?

What do you mean by social security?

FOLPS LITGISTLIL| GTETMITC) 6T6ITE ?

What is Industrial Relations?

Qamfled D 2 ML FHET GTETLIS) 6T6me?

What are the aims of trade unions?

Qamfihemisnigaticn CHT&HsmISeT WTamel?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the various factors involved in human
resource planning.

weflg  euer  HLllLelled @LbCumd  LdGeumy
srreanflEeme allens@s.
Or

What are the differences between human resource
management and personnel management?

weflg GueT CemearrenLo&ELd, Lewflwmeri
Cueramenog@Ld 2 emer GoumiLmHEET Wmeneu?
Discuss the importance of job evaluation.

uanfl S g6 (p&Hlwsgiousams ellersEs.

Or

What are the differences between on-the-job
training and off-the-job training?
uanfluden Lt LWAHAEGD, uenluldor LWDSEE weTer

Coumum(haer creneu?

9 D-5301




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is performance appraisal? Discuss any two
methods of performance appraisal.

uantlHmenr LGN erarmmed erenen? gECHeDd @)
uantlsSHmer LG (penmsamar alleTsEs.
Or
Write short notes on :
(1) Halsey’s incentive plan
(1) Rowan’s incentive plan.
S @OILY euens.
1)  aepmGavullern carg@ailliy S Lb
(1) Crmeureien ard@edlliLy L b
Discuss the merits of good wage and salary
administration.
b el HMID FbUET HliTeuns (pepmudler HeenosamarT
AT
Or

What is meant by ‘360 degree appraisal technique’?
Explain.

360 g SiM HULEL () HEISSLD eTaTLIg) cTean? eNeTéEs.
Discuss the various stages of grievance redressal
system.

uasflwmerm @eonSis@h ey wenuler LG

Blensener 6l6ms @s.

Or
Write short notes on personnel research.

uemtlwmer < rmiuss updl Ao @GO cuenrs.

3 D-5301




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the principles and policies of personnel
management.
uentlwmert Coereamenwuier Camliur® whmb GETerangEsamer
cAlemd: @s.
What do you understand by selection? Explain the steps
involved in selection procedure.
uenflwmrert Gaiey umdl BelT idbsameu ereran? Lianflwmert
Csirey (penpullen Hlenvsener 6lems @s.
Discuss the different methods of training.

LulpAuller LIvGeum cUmESMET GN6Td: @,

Explain the causes and consequences of labour attrition.
uenflumert @GenULEETT STFauhsEr LHnID elamearesamar
NI EIGES

Write short notes on :

(a) Workers participation in management

(b) Multiplicity of trade unions.

S GOLY euenys.

(1) Guaemarenoudled Lanflwmeriaetlier LIkiE

(<) QamOp shismisaiem 6LHEsLD.

A D-5301




D-5302 Sub. Code

10454/
12654/
12254/
13354/
34754

DISTANCE EDUCATION
COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (BANKING)/B.B.A.
(BANKING) (LE)/M.B.A. (FIVE YEARS INTEGRATED)
DEGREE EXAMINATION, MAY 2022.
Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by Entrepreneurship?

QsTOE (LPENETE CTETMTED CTETET?
2. List out any two qualities of entrepreneur.
gCaanid @ren(h Qsmpe parerCGoumilen &@dser 5(mHs.

3. What do you mean by small scale enterprise?

Sml cuentlas HlmieUeBISET T TE) 6T6mET?

4, Expand SME, SSI.
alfleunsasbd smes. SME, SSI.



10.

11.

What are the causes of shopping venture?
cuantls glaflarslen erH(HeUSHEHTET STTERTHISET UITEn6?
What are the opportunities in the tourism industry?
&HMmeOT Hlepmuileh 2 eTer euamntls eumiLIL|&eT Wmeneu?
What do you mean by business strategy?
cuantls WEHSET eTemmmed eTemen?
List out any two steps for tourism.
SHMIEOT HPDUIET Llg (PN DSET @) TEHTlqENET H(MHS.
What do you mean by tourism enterprise?
SOMIOTSSIEM HMILDLD GTEMMTEL 6TEMmENT?
What is entrepreneurial culture?
Qampled wpenenGeumflem STESFTILD 6TEMMTE) 6TEmENT?
SECTION B — (5 x 5 = 25 marks)

Answer all FIVE questions, choosing either (a) or (b).
(a) Explain the features of entrepreneurs.

Qamdlé (panarCGeumilen SemenDEHEET 6l6Ts @s.

Or

(b) What are the difference between entrepreneur and
manager?

Qampled pananGeaunig@Ld, Camerié@n @enL Guiwjerer
Caumim(hasemer (.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the shopping venture related to tourism
entrepreneur.

cuemfla glaflsrsCsm(h QErLrrenL_w FHMIGOT
QamleopanenGeaurt LHM alerdEs.

Or
Explain the role of ERP in tourism industry.
snmieons sienpuller ERP wler uridlenar eflerds@s.

Describe the elements of Entrepreneurial social
culture.

Qamdlé penarCGeumilen seps Havd gamisaer afleuil.
Or

What are the sources of finance related to tourism
industry in India?

@idu spmeors sepuler Cgmfldsrae eueTTES &S,
Caenauwirar Bl psmIBISET WTenau?

Explain the process of starting a tourism business.

shmieor  euemilsd  CTLmGeusnE — Csepeuwmen
Uigpenm&aner afleuflss.

Or
What are the different types of resorts?
2 evemals Cumsdlen LG EUMEHET WITEneU?
State the tourism business practices.

FHnOTSgHemD  euamissdler sTamlL@BD Bl (PpamL
upml efleufés.

Or

Explain the internal opportunities available in
restaurant sector.

o aTeusd Fleppuiled 2 emer o L Lp eumliligenerls Lbl
PGS
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the various types of entrepreneurs.

Qgmle wpenarCeumier LbGeum eUMmEHM6T 61l6ms@s.

Explain the various opportunities in tourism related to
entrepreneurs.

sHmieors  gleopuller oerer  eumlliser  umdlu  Qgmdle
pevenGeurten Likiglaner 6l6ms @s.

Describe the various problems and risk related to tourism
entrepreneurs.

shmeors  glawpwe  Qemhle  apererCGeur  HmiGLILLD
Qgriruner pssaneangaar LD elleurdss.

Describe the customer needs and expectations in tourism
industry.

sHmieons  gleopuiler eumgsemswrerrsafler CoameusamaTuL,
erélrumriygsenerd Ll eSleurdss.

What are problems of small scale industry.

Am AsmPe Blimeuearbseier grhLBID UrFFamaseT wmamel?
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D-5859 Sub. Code
34761

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2022.

Sixth Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Quantitative techniques. What, where, why and how?

S|6TeEIL_LIBIGET. eTeve, 6ThIGa, rew, 6TliLilg ?

2. Write three properties of quantitative techniques.

SIOT6 I LIBISETIE eLpeiTn) LIGRTLSEMET 6T(LPSELD.

3. Express standard form.
Maximize z = 4x, + 3x, + 6x,

Subject to
2x, +3x, +2x, <440
4x, +3x, <470
2x, +5x, <370

X1,%,,%5 2 0.



10.

Blepaowiren euig6leh 6TpHeLD,
fsulsb z = 4x, +3x, +6x,
o UL Lg)
2x, +3x, +2x, <440
4x, +3x, <470
2x, +5x, <370

X1,%,,%5 2 0.

What is the travelling salesman model?

Lwent eSlHuememwment omdlifl erermmed ereomen?

What is the probability of getting a number greater than
two with an ordinary die?

Q@M smsmran UsemLuile @ramerl el fls  eranTaer
e LILgnaTer Hlaps5se, ereme?

What is OR?

Qawum’_ (5 <y rmiFs eTemmmed 6Teuren?

Write process of solving sequencing problem.
afleans Hésme STEHED QFLDAPEDEWI GT(LSIBISET.
What is simulation?

2 (HEUSLILI(HNSSISE GTEIDITC) 6TCITE ?

Explain queue.

afleng efleuageyLd.

What do you understand by the word decision tree?

Wigay b undl F eresrer fbg Ogmes(Herermii?

9 D-5859




11.

12.

13.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Job :

Discuss fully the limitations of quantitative
techniques.

6Te B Likigaerl 6o eULDL|&ener (P(PEMLOWITS
elleurdl&sa,b.
Or

Write short notes on limitations of linear
programming.

Crflwed Hlrorsssder eurbyser @Mss Smi @Gy
T(PSGIS.

Discuss the role of sensitivity analysis in linear
programming. Under what circumstances is it
needed, and under what conditions do you think it
1s not necessary.

Crflued  Flyorsssder 2 emidper  L@GLUTLe 6T
umkiensl und eleundssealb. ohg @pHlaouier =g
Gaemeu, Coamauuldene ererm Baiser HlenarsSdrser.

Or
State the distinctive features of the binomial,
Poisson, normal probability distributions.
rEHOULY Ureed, urdsnerurelsd,  @uedLiyeueden
saflsglaunnear obgnisamen ellelflésea .

Six jobs A, B, C, D, E and F have arrived at on time
to be processed on a single machine. Assuming that
no new jobs arrive there after, determine.

A B CDEF

Processing time (minutes): 7 6 8 4 3 5

(1) Optimal sequence as per SPT rule

(1) Completion times of the jobs.

3 D-5859




A, B, C D, E, F gdu on Camasd @Gy Crrsded
@0 Qubdlrsdle Cewenss eubglererar. LFw Ceumasar
TEIQLD & aurellevaned ereimy &, STreissab.

Geuenav : A B CDEF
Qewenssnd Cryn (HllLb): 7 6 8 4 3 5
i) SPT 9dliug 2 558 auflans
(11) Geuemasemer (pg&@&HD CrImISET.
Or

(b) Given is the following
Number of trucks Probability

arriving
0 0.23
1 0.30
2 0.30
3 0.10
4 0.05
5 0.02

Using the above information simulate the waiting
time process for a period of 50 days with a known
service rate of (i) 2 per day (i1) 3 per day.

Weeu(heug) QETHESLLL(HETeTg).
QUBLD SETE eUTHET  HlEHDPSH6]
cTaTenil&ama
0 0.23
1 0.30
2 0.30
3 0.10
4 0.05
5 0.02

A D-5859




14.

15.

(a)

(b)

(a)

CuGe o drer gaeuame LwaL(hdd 50 BTL&ERsE
BIenes@, 2 WOM, @@ Breanersd@ S ererm GCsameu
NSls5gIL 6 15 (HEEGD CHISms 2 (heusLILI(H S BISET.
Write short notes on the following :

(1)  Queue discipline

(1) Service mechanism in queuing theory.
Epararueh b Hé@ GDULSET eT(pSis

1)  euflens e

(1) euflengs Camumiged Craneu aulpenm.

Or

Explain with suitable examples the maximin, the
minimax in decision making.
Wy eauplinge Gosslal, WeallGosean o dusipenm

QUITHSSLOTEIT 25 TIy 6wl b1 (GThL_6IT 6] 6ITé (& BISET.

In a bank operation, the arrival rate is 2
customers/minute. Determine the following.

(1) The average number of arrivals during 5
minutes.

(11) The probability that the time between two
successive arrivals is at least 3 minutes.

@m eamd  Cewdurlige eumes  HNfgnd 2

aumig Sanagwimeri/ Bl ib erafled Epau(meuarelHenm

s

@) 5 polmsefler grmefl cumens erarTaniisams

1) @uear® Q& wimer QU(HENSHH(ETHE (S,
@aLwlerer Corb GH®nHESE S HIOL_EiseT.

Or

. D-5859




(b) Determine an initial basic feasible solution to the
following transportation problem by using

(1) North west corner rule
(1) The least cost method.
Destination
D:1 D2 D3 D4 Supply
Si|1 |2 |1 |4 |30
S2(3 |3 |2 |1 |50
Ss|4 |2 |5 |9 |20
Demand 20 40 30 10

Source

Geroumd  CuTsGTSg SssqsE <WrbU S
Srellenar emeupid (pamEaer LweTHSS smems.

1)  uLCwhaE epaoe ol
(1) @opbsUls CFwa| (P
QLG
D: D2 D3 Ds &flGumsid
Si|1 |2 |1 [4 |30
BT g3 |3 |2 |1 |50
Ss |4 |2 |5 ]9 |20
Gseweas 20 40 30 10

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

16. What is measures of central tendency and explain
following three measures.

(a) Mean
(b) Median
(¢) Mode.

6 D-5859




17.

18.

19.

ewwiCuUTsEE e  earar?  SSTamiDd

ewlGUTEEGsmer aflaflgEsaLb.
(=) spref

() @oLflow

@) w»s0.

Maximize z = 20x, +25x,

Subject to
12x, +16x, <100
16x, +8x, <80
x,%, 20

Solve by Simplex Method.

ssulgb z =20x; +25x,

o Ll g
12x, +16x, <100
16x, +8x, <80

x,,%5 20

gLpauT)

Define operations research. Give features of OR. Briefly

discuss techniques and tools of OR.

Qewebur’ () WrmlEs cumTWm. SET DFBISMET H(Hs.

SIS BHILLIBIGET HMID SHelilsamen alleundldseab.

Write a note on various assumptions made in single

channel queuing theory.

epop Gsared eaflengs Comiumiged Ceuwliule LbCem

Si@ITamaigamarLl LHbl e @GNl 6T(LpgIkIsET.

. D-5859




20. Find the assignment that maximize the profit.

Men

1
2
3
4

A

Jobs
B C D

35

27

28

37

28

37

29

40

35

24

32

33

24

32

25

28

@orusms FsMsEL0D Couamaveni set(Hllg&se|Lb.

NN 7o)

=W N =

A

Geuenev

B

C

D

35

27

28

37

28

37

29

40

35

24

32

33

24

32

25

28
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D-5860 Sub. Code

34762

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Sixth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define retailing.

fvevenm clldHLeneT UHM cUEDTWMISHS.

2. Define retail management.

Flovevenm ellhLienar Gemerrento LM euen I mi&Hs.

3. Write a note on shopping behavior.

agmin BLgang LM e(h GDHILIL] euanys.

4. State any two characteristics of retailing.

fovevenn elpuemenier gGzayud @ram@® HAplidweLsemer

G MIS.

5. What do you understand by retail market segmentation?

Heooovenn ellpuemer shensulwed Gfle; ubd Brisdr Sidoug
GTGITETT?



10.

11.

12.

What is merchandise management?

cuantle CLoTERTEnLD GTETDITE 6T63En?

What is retail promotion strategy?

Hevewenm dlduienen ClLIHES W|&ES eTermmed eremen?

What is multilevel marketing?

Lo BHlene FHensLILI(HSSHISHE GTETmTED GT6Ten?

What is distribution channel?

eBlCwTs Caame eremmmed eTeme?

What is meant by Franchisee?

2 flenwwjen Cuinit erenmLigen OlLmmeT ereen?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the functions of retailing?

levewerm ellHuImeTudl e Lianflger wimened?

Or

(b) Explain the need for shopping behaviour.

BI&TGeUTT BLSMSmW LMSEGD srraflaamer allers@s.

(a) What are the Dbenefits of retail

segmentation?

Sevewenm shangudlwied 1Meler HerenLosamerT WiTeneu ?

Or

2
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on organized retailing in India.
@ndwumeildr  @prismwsslLl L SHowean elbHuemen
uml e GO euanrs.

Explain retail promotion strategy.

Svewenm ellHuemen ClLmEs Wsdanws LpHdl ellersEs.

Or

How would you manage the customer convenience
in retailing?

Soowenp elpuemenuier  eumgsamaswimert  eusSlullener
ereueumm BlieudliSraer?
Elaborate the role of multilevel marketing.

U flene shensLiLi(hsgigedlen Limidlaen ellfloimas snmis.

Or

Why online retailing is becoming popular day by
day? Discuss.

Blaphlane  fowenm elpuener BTEHSE BI6T e
Wruers 2 6Terg)? edleumdss.

Discuss the wvarious functions of logistics
management in retailing.

foewenn  ellpuemernuies  sereur  CoemeTentoudlen
uoCeum Lienilsamer efleuTdlss.

Or

Distinguish between Franchiser and Franchisee.

o flepowimer LODHMILD 2 MevwwerL Guimm W)
Caumu(5Hs s (Hs.
3 D-5860




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various factors influencing retail business in
India.

@pdwureiler  Sowenn elbumer eamilssmss LTEHE@ED
uCeum srranflsaner allerd@s.

Elucidate the principles of retail market segmentation.

fevewenm shengudwie Meler Cararanssamer Ggetleu(HSgis.

Explain the factors affecting pricing decisions in
retailing.

foewerm elpueeruier edened HliremTlSSD  (Lplg e FHEnaTL]
umdl&@ L srranflsamer allerd@s.

Explain the significance of multilevel marketing.
veBlane FhensLILIHNSSHIFN 6 (P&HELSFIUSMS eNl6Td: @,
Explain the importance of Franchisee in Channel

Decision.

Caared (igpLlau(Hssadled 2 Manwwjent Cuirfler wpadwuggiousamns
cfleT& G s.
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D-5861 Sub. Code

34763

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
MAY 2022.

Sixth Semester
BUSINESS ENVIRONMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Business.

cuewtlgid LHM euenTLImI&Es.

2. What is economic environment?

QUITHETTSTT SHMIFEHLP GTETMHTE) 6TEITET?

3. What do you understand by GDP?
GDP upp Braser oileug) eremen?

4. What is fiscal policy?

S &ECsmeTens eTammmed eTemen?

5. Define Trade Union.

QasmOHFRISD cUENTLIMISS.



10.

11.

12.

What do you understand by quality circles?
srell L kg6t LpM Brisdr oidloug) ereren?
Explain political stability.
Srflwed evlrsseranto LD allemd@s.
What is meant by globalization?
2 QSLWILDNESHE GTEITMITE) GTEI60T?
Define privatization.
S@NWITT LWDTEGS® LIHDH eUenTLIMISS.
What is industrial policy?
Qgmlem L CQsmeTens eTammTed cTeme?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Why should one study business environment?
auanflas &HMIF G eheur ererm il Ceuem(HLd?
Or

(b) Discuss the impact of political environment on
business.

aaflsgdear  WBgrar  orflwud Gl STESSMS
cleumds.

(a) Describe the role of government in relation to
business.

cuantlasSharer irdlen Liki@ GNSE elleuss.
Or
(b) What are the objectives of fiscal policy?

BlE&CsmeTanguien CrraEsmsaT wmame?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the influence of technology in business.

auatlagdler  Csmfled mLusder CsveunsE @GDSs
efleums)&s.

Or
Discuss the need for technology transfer.
Qamdle mu ufliorpn Cseneuamw efleurdss.

Discuss the impact of social and cultural factors on
business.

auaflagdled  Fepsd  OMD  SOMFETY  STrenilseten
STESSMS lloundlés.

Or

What are the objectives of workers participation in
management?

CueomesrenLoudlev Qg memeriaeflem Lmlge L9 e

CrBT&&EBISET WTenel?
Why is privatization required?
ST LWLTESM eren CoameuiL(HSH g ?
Or
Discuss the impact of globalization on business.

uallaSE 0 2 EDWIDTEGS 6 STESSMS 6lleUTHss.
3 D-5861




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the constituents of business environment.

auanflag &HmE @ peden LGSaamer alleulss.

Explain the importance of business environment.

cuantlad &HMF @Gpaler p&SluSgielsams 6llersEs.

Discuss the various business environmental factors.

LCeum euantlad sHmi @ e srranilsamer afleundlss.

Discuss the technological forces that have impact on
business.

auanflasdler 58 s1aEs0 HLBSSID Qs B U sryenflsmar
elleurdlés.

Explain the impact of LPG on business.
LPG—Wlenméd cuanflasdled 2 eirLmé@b Sréssams allars@s.
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D-5862 Sub. Code

34764

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2022.

Sixth Semester
BUSINESS LAW
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  What is quasi contract?

UGS WeTeunar eLILbSLD GTETMTE 6TeTe ?
2. What is special contract?

UL @UUBSD GTETMTE 6T6men?
3. Write a note on indemnity.

epan sTISH @Piss GHILY awpgis.

4. What is pledge?

DL (G CTGITMTE) GTEITG0T?

5. What are the essentials of pledge?

Sl Sl DS WMeUSLIBISET WTeneu?



10.

11.

12.

Who is an unpaid seller?

fNena@upm eSliHmeuT eTeTLIe T WimT?

Define partnership deed.

Fal Lmarento LISSTD euenrumiss.

Who can file a complaint under the Consumer Protection
Act, 19867

urglasmiy L1 1986 e S1p win LsmT el &Essam (HLb?

Define consumer under the Competition Act 2002.

Gumiig #°1b 2002 e E1p msTGeumT LHM euenTUIMIGS.

Define agreement under the Competition Act 2002.

Gumiiig 1 2002 &1p eliLibsLd LD cUEn FWIMI&ES.
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) How is an agency created?
(PSHEUTERTENLD GTeLeUMMI 2 (HeumdaLiL (HElemma)?
Or

(b) Write the differences between discharge and
termination of a contract.

M @UubssHe QauefiCuppd WHmIL  WPyssedlen
Coumur® a6t L er(Lpgis.

(a) What are the essentials of contract of sale?

ellhuener ULIBSSS 6 2SS WmeuS LIBISET WiTene?

Or

) D-5862




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

()

(b)

Differentiate between bailment and pledge.

UL e WwOHmb LG @rararun Caunu®sss
FSTL(h .

What are the salient features of negotiable
instruments?

IO WPen Yeuahseter wpaSHu ALty ser
wmeneu?
Or

What are the advantages of registration of a
partnership firm?

gl Lramend  Bimeuarsdler Ldlafled o emer BHemenLdSET

wmreneu?

What are the objectives of the Information
Technology Act, 20007

s&6eua Gsmpled mLu gL b 20006 CHrésmiseT wmenel?

Or
Enumerate the objectives of Competition Act, 2002.

Gumig &1 1b 20026 &1 2 cer CHIESHIEMETS oM.

What are the essentials of a valid meeting?
MM CQFoUgUIT@EGD gl L sdler gHwmeudlwimiser
wmeneu?
Or
Write a note on cyber laws.

@enentt FL g6t uHdl GOILIL| cuenTs.

3 D-5862




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the implied conditions and warranties in contract
of Sale of Goods Act, 1930.

Qummer  elpuener gliLb  1930-e0 oeTer 2 U fleni
BlUBSEOETSHET LOHMID 2 SSTEUTSBISEET 6l 6Td: @

Discuss the registration procedure for partnership firms
in India.

@ndwmeller LmkiGsTTT Blmeuemmiger Ldle| ClFlub peL(penm
RPEBIGSET GN S elleundlss.

Explain the provisions relation to regulation of
combinations under the Competition Act.

Gurilig sl Lgdlen &ip GCorsanssafian epmi@upenn CgmLimear
QYT SFHISHMET G 6T &5

Explain the following :

(a) Electronic Governance

(b) Digital signature certification.

Epaumeuar GNSg llendEs :

(1) leengn 2y Ehento

(=) gl L6 ensQuImiub srearmiflsse.

Explain various modes of winding up of a company.

@ Himws samoliblpasrear udGeun euflpannasamer clleTsEs.
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34771

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2022.

Seventh Semester
MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is managerial economics?

Cuemerrentd GUIMHETTSTILD GTETMTE 6T6oTen?

2. Define elasticity of demand.

Caaneuuden Gp&ELPES LIDD U TUIMISS.

3. What do you mean by market?

ghangulwed LpM Briser SiMoug) eremean?

4, What is meant by demand analysis?

Coenel 6 GTETMITE) GTEImE?

5. What is ISO-QUANT curves?

Cam-Camen auanemCHT(HSET GTETMTE) 6TEITEN?



10.

11.

12.

Explain briefly the concept of profit.
@ HMHSSH LI F(HESSLONS 6l6TsEs.

Explain briefly the importance of cost function.

Qeeve] uafluller (psHlwsgieusams &(Hnis 6Sl6TéEs.

What are the various stages in business cycle?

elwmumy spnélufler LeoCoum FlaneseT wireneu?

Write a note on deflation.

uanrei&sd unml GOILL cuenrs.

What is balance of payment?

Qe5gi5a0l &ifl QFige eTermmed cremen?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the concept of opportunity cost.
shgTIU Qgveiler smsdlaner allens@s.

Or

(b) Describe the demand analysis in managerial
economics.

Coeramenwll  CQurmertsmrsHer Coameu <y Uicllaner
clleufaa.

(a) Explain the cob-Douglas production function.
STU-L&LeL 2 HuSH uewt ubdl 6l6md@s.
Or
(b) What do you understand by production function?
2 HusH venll LHH Briser =idloug ereme?
2 D-5863




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain briefly utility analysis.
pwerum(h < uielener & (Hnidg 6lemd@s.
Or

Describe the profit maximization concept.

@orusmg 2 FeliLHSS0 HHSSamear alleutlss.
How can the government control over prices?
elleneaul(Hgedled irélerm sL_(HLILM(H eTeueUTm) 2 6Temg;)?

Or
What are the aims of profit policy?

@eru Qsmearanguden CrmEsBISET WTanel?

Discuss the factors determining national income.

B QU(HLOMETSHENS el & @b SHTTERTSHen 6T

elleundlés.

Or
What are the causes of inflation?

LanTeI&ESSH DETET STFERTRIGET WITEnGU?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of managerial economics in decision
making.

flwrmumy wiyejseaiad Cooraman Gurmetwueer Lkidlemen

clleTé G s.
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17.

18.

19.

20.

Discuss about the elasticity of supply.
Sjaflubler ApSlpey semeno LD 6Sleurdss.

Explain the various methods of measurement of profit.

Qeorusams emellL& gnlqu LieoGeum euLdlpepmEm 6T 6l6ms:@s.

Explain the production function through ISO-QUANT
curves.

CanCamen euanerGar(Hs6r euldl 2 HLSSH euflsamar aflerdE@s.

Explain the features and phases of business cycle.

dlwrumy  sppfuder  Hplifwoysdr LHMID  Hleapasamar
cMlemd: @s.
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D-5864 Sub. Code

34772

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Seventh Semester
ENTREPRENEURSHIP
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you understand by the term ‘entrepreneur’?

‘Qamfled wpenenGour LiHH Briser oiHloug) erere?

2. What is New Venture?

ySlw gianflar (pumé eranmmed ereime?

3. Write notes on innovative entrepreneur.
Lgleno Li@&SIb Qsmbled apenerCGaumenyii umml @mlLiL| cuenys.
4, Write a note on business plan.

eflwrumy S8l ed Uil ep(h @GDHILIL cuenTs.

5. What do you understand by venture capital?
gletlar psed®H bl Bhiser oileug) erere?



10.

11.

12.

What is feasibility study?

TS WM DS TG GTEITEN?

What is the role of IDBI?

IDBI-ufer Lirig, ereime?

What is the role of DIC?

wreul L Qsmle enwnwgdler (DIC)—er Lirki@; eremer?

What do you mean by intrapreneurship?

LSIeow L@ESgisa upbl hrusdr ileig) ereren?

What is entrepreneurial culture?

QB MPleD (LpEnETe | SOMFFTILD GTETMHITE) GTET6n?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain briefly the concept of entrepreneurship.
Qamdlé (paneanellen sMHSH I F(HESEOME 6Sl6TéEs5.
Or
(b) Give the main characteristics of an entrepreneur.

Qamdlé (penarCeumilen @eamTdlFLIBISEMmaeTS H(Hs.

(a) How does an entrepreneur differ form manager?

Coemert  Gsmper  peperGeurfLol(mHg — ereueumm)
CaumuBSlempm?
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13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How will you prepare a business plan?

ewmumy S ene ereueurmy swim Qawiedm?

State the need for institutional finance for small
enterprises.

Sm Hmeuahis@Epsastear Hlimeiar BlHssrar Coamelamuis

Fa0)5.
Or

What are the main functions of SIDBI?

SIDBI-uwler Qs mer Lanflaer wmeneu?

Write short notes on IDBI.
IDBI ghss @iy euanys.
Or

Write a note on SIDBI.
SIDBI upgl @dliiL euenps.

Write a note on seed capital assistance.
aleng epevsear 2 g6l LD e GDHILIL| cuamTs.
Or

What are the special programmes of assistance of
entrepreneurship?

Qampledr paereyssmar 2 sallufley HAmli Hlapsslser

wmeneu?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the role of entrepreneurship in economic
development.

Qumerrgry  Guburiiger Gsmple wpenamedler wLkidlamen
cAlemd: @s.
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17.

18.

19.

20.

Appreciate the need for and importance of project
appraisal.

S bl wpsHwusgesamsub Coameuamub Fmms.
Discuss the role of Industrial Bank of India in financing
small enterprises in the country.

Briige HAm Hneuamhsersg B oefuuda IDBI-ulen

unidlenar efleumdlés.

How do the SFCs contribute to the development of
small-scale enterprises in the country?

prige Sm Blmeuer Cuoburigd SFC—ger  ereucumm
Lkigertl Gl eormen?

Explain  various Entrepreneurship Development
Programmes.

LeGeum Ggmfled apenane| Gowbur® Hlapsflsmar alersEs.
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D-5865 Sub. Code

34773

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2022.

Seventh Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Explain briefly the concept of foreign exchange.

9Bl Qeeeuraniluden HmHSH LIMme HHESLONS 6l 6md@s.

2. Explain the term exchange rate.

wrHmn NElsd LHbH eflers@s.

3. What do you mean by direct quotation?
Cririg eflenavliyarafl Lipil Briser Sidloug) eremen?

4, What is purchasing power parity theory?

aummIG LD gmerr FoBlaned CamLim(h eTemmmed eremen?

5. What do you understand by forward exchange rate?

WerCrra@ wrHm ellsd unl Briger ifleug) ereren?



6. What is spot exchange rate?

@Lrhm eS&FD eraTmmed 6TeMmENT?

7. What do you understand by swap?
uflordod LHHl Briser oidleug) ererer?

8. Explain the significance of swap.

uflorposdler Wadlwusgieusams elerdEs.

9. Write a note on interest rate swap.

aul g ellflg Lflmhod OO e GOILL euamys.

10. What is economic exposure risk?

Qummerrgmy GeuefliLim® @)Lt eremmmed 6Tewmen?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

11. (a) Highlight the significance of foreign exchange.
<iBHw Cgaeurentluder p&SHLSFIelSms 6T (HdS)&Tm ns.

Or

(b) Differentiate between nominal exchange rate and
real exchange rate.

Quuyetey uflbrdn Nfsbd LHMID 2 @renw ufbrH
dlgsdlener CoumiLi(hds)s.

12. (a) What do you understand by interest rate parity
theory?

allly aldlg goblenasd Camum® upd Briger ideug
GT6OTE0T?
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Enumerate the transactions where TT buying rate
are applied and TT selling rates are quoted.

TT eummgh 9dsd  alamariidssiin(Beidleyb.
TT dpgd Mdsbd st lu@edad o 6rer

UMeUTSSSMNEMETS FaM)id.

How exchange rates are determined?

Qeeeuranfl wrHy eigd SrorelssiLhdamen?

Or
What are the factors affecting exchange rate?

Qeaeuranfl wrHm eigsms LTHEELD sryarilser wremed?

What kind of changes in exchange rate results in
economic exposure?

Qumpermgmy QeuafliLm iged THM 655 (pgeajsaile erhs
QUANGUITET LDTHMEISET HlaLpdlemen?
Or

Write a note on the various clearing systems of
foreign exchange market.

<pHlwu  Ceoweuranfl ghangullen wOCam &SSHEMLIL
Sienwlys6r upm GOILL euamTs.

What are the factors affecting forward rates?
e LGS cighismar LUME&@D srranilsear wreneu?

Or
Explain need for exchange control measures.

<iBHlw Ggweurents s (HLuT g er CHeneuami alems@s.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss in detail purchasing power parity theory.

aummiI@Ld Slmerr Foblepad GCamlum’iyener ellfleuns elleurdlss.

Explain spot exchange rates and forward exchange rates.

@Luflordm eldlsd wHmb WearCrrs@ ufwrhm eSl&gnismer
clleTé G s.

Explain the settlement mechanism of option contracts.

eIl glinbsmisafler Sia| panasamar ellerd@s.

Describe the features of interest rate swap.

aully eldlg uflrpmsdler SplfwdLsmer elleumss.

Explain various methods of foreign exchange control.

Qb Qewreurantls sl (uumiiger UbGeum (penmsaer
cllemd @a.

4 D-5865




D-5866 Sub. Code

34774

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Seventh Semester
E-BANKING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is e-banking?

e—amIF U Wed eTaTmITed 6Teses?

2. Explain briefly the concept of banking.
cumidlullwedler smEHanern s (HEHOTE 6llaTsEs.

3. Define banker.

cuBIFlwmerT LD U TWMISS.

4, What is e-banking instrument?

e—aunidlullwe smedl eremen?

5. Define e-money.

e—ueuTd LMl euenFmiss.



10.

11.

Define RTGS.
RTGS upi cuerpumiés.

What is software?

Q6O LIT(BET GTETH 6L GTETTeN?

List out the types of software.

Qer@LmmeT euansgEemaTLl L g wed(Hs.

What do you understand by operating system?

Quids Syl upml Bhiser idleug) ereme?

What is loan syndication?

FHL_6IT e(HBISIENERTLIL| GTETMTE GTeoT60?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Distinguish between e-banking and traditional
banking.

e-cumidlulue LHMILD umroUfw caumigludlwene
CaumuBhsss.
Or
(b) Explain the concept of online banking.
S emaneve eumS LSS TET &(hEH anen 6leTsEs.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

()

(b)

What are the advantages in electronic payment
system?

Wleneram LewT euPBEIGSD (papulld o dter  Eenioaer
wimeney ?

Or
What are the advantages in online banking?
TN ET GBS IGO0 2 GTET HETENLOGET WITene?
What are the advantages in electronic payment
system?
Weenam Lam aUPBI@GSED (Pepmuiled 2 6Tem BHeTanLoseT
wImeneu ?

Or

Write a note on E-Banking security.

aumiSludwed ungisTiL @GNS e GNLL| euanrs.

What are the basic concepts of data processing?
sra ser CFwouBssld o emer gl SHSIHISET
wmenev?
Or
Write notes on Local Area Network (LAN).

2 ameapT L@ QB Gleurid bl Gl euenys.

Write a note on home banking.

&I () eurdlufwed LHM e GHLL cuamys.

Or
Write short notes on MICR.
MICR upi @diy euemrs.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the techniques wused for forecasting cash
requirements at ATMs in India.

@pdwureiledy ATM—gefler Leanrg Coaneuenw (e sanfliinidled
LweTURSSLUGLD WSHsamer eleutss.

How to go on net for online banking?

QYT  UBISUTLSHETRT  UMOSTSHDE@ — eTeueaTm)
Qaevaiim?

Explain various types of e-banking services of a
commercial bank.

wufdss  amduller woCaim  eumswrer  e-eunidluflwe
Ceamausamaer allansEs.

Discuss the security threats in E-banking.

E-cumidluflweled 2 erer LimggmiiL Sjumukisemer efleumd&s.

Explain various types of software in banking.

cumidludweller 2 arer  GenCummeflen LOCoN  cUSHM6T
cAlemd@s.
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D-5867 Sub. Code

34781

DISTANCE EDUCATION

M.B.A (Five Year Integrated) DEGREE EXAMINATION,
MAY 2022.

Eighth Semester
FINANCIAL MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is financial management?

BlE) Goamemento eTeTmmed creomen?

2. What is debenture?
BeHTL STeSEL_6T LGS LD GTETDTED GTeren?
3. What is meant by investment function?

WS Lewtl eremmmed eTemmen?

4, What is capital structure?

PPESENS &L_L_GNLDLIL| GTGITMTE) GTEITE0T?

5. What do you understand by cost of capital?

epgasdlern SLssallane LipP Brisar oiHleug) eremen?



10.

11.

12.

What is capital budgeting?

epOGET cUTe| ClFae] SIL_L LD GTaTDTE CTETET?

Define working capital management.

BenL_(PenD epGar G memento LIHM euenFumi&s.

What is cash management?

Qprés GO TERTENLD GTETDITE GT6T6n?

What is liquidity management?

Birenwo Blenm GLoeomeTanto eTeTHTE crebTen?

Write a note on dividend policy.
LUBISTETWS Csmereand LM e GDHILIL 6T(pS)s.
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Discuss the significance of financial management.

Hl$ Coearamanouden (psHlsgieusams elleundlss.

Or
(b) What do you understand by over capitalization?

Blens (pserssd Lndl Briser idleug) ereren?

(a) Explain any two capital structure theories.

gCaenid @reanr(h epavsans Carl_Limbhasamer allers@s.

Or

(b) What do you understand by weighted average cost
of capital?
Qursg syrefl ppoger LD und Brisar iMeug
GG ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the importance of capital budgeting.

ppoger  eufe| Ogwe| L gdear  (psSlLSFHuSMS
elleurdlés.

Or
Write a note on ‘Debt Financing’.
‘sLem Hl&) LD e GDHILL eT(PGIS.

Analyze the determinants of working capital.

BanL_(PenD (PG ersSlen srranflEamer <, ymiis.

Or

What are the objectives of working capital
management?

BanL(pepm  epesar  Cemamanwuier  Crrésniger

wmeneu ?
What are the objectives of liquidity management?
Breno Flenm Coerairentoudien GHTEEBIGET Wmeneu?

Or
Describe the factors affecting dividend decision.

LUBISTSTW (plgellanats und&Eh srraflaamer afloulss.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the objectives of financial management.

BlF Coeramanouien Crrésnigame cileurdss.
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17.

18.

19.

20.

Explain various sources of long-term finance.

GRTL_&TEV Caemeuamuil g Qediynd  wGau
& S Ul
ELPEBISENET 6Ml6TE 5.

Explain in detail determinants of capital structure.

epeSas L Lanlider sryentsaner edlfleurs ellemns@s.

Describe the factors that determine the working capital
requirements of a firm.

o0 Hooasdd poLwop gpagasos  Sioraflsgb
syantser upm eNeufss.
What are the advantages of stable dividend policy?

BITbsT LBsTsTLS Cameransudler HeTenoseT Wmenel?
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34782

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Eighth Semester
MARKETING MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Marketing.

shensull(Hens LD euenTwmi&Hs.

2. What is market segmentation?
FHEnS LI LIGLIL| GTEITMTCD 6T60T6 ?
3. What is meant by consumer behaviour?

BTG BLSENS GTETMITE) 6T6TEN?

4, What do you mean by marketing research?

spasuil(hens <L rmigsl upml Briger iPleug) eremen?

5. What is product life cycle?

QUITmET QUTLPEHENS HLPMHE GTETMITE 6T6MTEN?



10.

11.

12.

Write a note on personal selling.

S arant eflpLiener LHD e(m GDHILIL cUenTs.

What is marketing information system?

FHSUN(HNENS H56LED AEMLDLIL| GTETMITE) GT6ITEN?

What is advertising?

AN GTOLITLD TG TE) GTEUTEYT?

What do you understand by sales promotion?

pueer GLimEsD LHH Brisear oidleig) ereren?
What is advertising budget?
elembuiy UL GleL eremmmed eremmen?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the scope of marketing.

shensull(Hensuler Lt 6dleTsEs.

Or
(b) What are the bases for market segmentation?

shansull(Hens LGLULIAGT LpeTSTIBISET WTenel?

(a) Explain various steps in consumer buying process.
B&sTCaurt  eummi@ge  Cgweaoepepulier  LGoum
LigHlenaoganer 68l ams: 3.

Or
2 D-5868




13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of marketing research?

sHensull(Hens < rmissluflen CrrEsmiSaT wramel?

Write a note on product positioning.
Qummer BlepeliL(HSSISD LIDM e(h GHILIL cuenys.
Or

What are the objectives of pricing?

ellenav FlirewTiid Q&igedem CHTEsnISET Wmeneu?

What are the functions of middlemen?

@ enL_ssrsisater Lants6r wrenel?

Or

Explain the importance of physical distribution.

2 L& eblCwnsgdlen (paHlwsgleisams 6lears@s.

Discuss the role of personal selling in
promotional mix.

the

Qumssssamaluier <aramt ellhueamenuien Liniglaner

elleundlés.

Or
What are the objectives of advertising?
ellambupld QFuigelen ChITESEBIGET WTaneu?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the various approaches to the study of
marketing.

sHensUl(Hens LigLiber LCeum <iami@penmaaer allournsss.
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17.

18.

19.

20.

What are the determinants in consumer behaviour?
Explain.

B&TCamT BLSmSMW SiomafléEgn  srrafismer  wremed?
cAlemd: @s.

Describe the various stages in product life cycle.

Qurmer eumpsens spnHFuller LGeum Hlanasamer cileuflés.

Describe the factors affecting pricing decisions.

cllemaull(hge (plga|samertl LUma@n sryamilsamer efloufss.

Explain the importance of advertising.

ellerburgSlen (pasSlLSgHieusms eNlerd@s.
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D-5869 Sub. Code

34783

DISTANCE EDUCATION

M.B.A. (Five Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Eighth Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by information system?
& (penm LN Briser Sidleug) ereen?
2. Define Management Information System.

Ceramenld S&HeUe (Lpepm LD el FuImI&Hs.

3. What is the structure of MIS?

Cemearenlod $&eie (pepmuldlen &L L_anLoLiL| eTemen?

4, What is meant by executive information system?

Blieurasgsele (panmudlen GLITmeT eTeme?

5. What do you understand by decision support system?

WS 2 Fajb perm LHD Briser Sidoug) eremer?



10.

11.

12.

What is E-mail?
LOlGIT < (EHFD GTETMITE) GTEITEN?
Define Artificial Intelligence.

Cewmens Mle|sS L b ubHDl cuenFLmISs.

Write a note on local area network.

2 _aTee T L@ euanevlemared DMl e GMHILIL] euanys.

Write a note on hardware standards.

cueGlummer rmbleney LHM GMHILIL U Ts.

What is supply chain management?

QULPMEISHE CISTLIT GLOGTERTENLD GTEITMTE) 6TEITENT?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the components of information system?

FEHEUED (LPEDUAET FaMGET WTENE?

Or

(b) State the characteristics of management
information system.

Coenamens goeuew wpepuller FHpliGweLsamens
LN

(a) What are the characteristics of Decision Support
System?

Wi4Ceuhds 2 sa b (panpuller SpUbFRIGET WTeneu?

Or
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13.

14.

15.

16.

(b) Explain electronic bulletin board systems.

WeTeTamid SH6UED LIS (LPEnDESemeT 6Ml6réEs.
(a) Explain the uses of internet and electronic mail.
@ enerTid HMILD L6 i EhFI6 LILIGTHENET 6l6md@d.
Or
(b) Write a note on video conferencing.
eaflECasmHnE HmSHITUTL LHD 6(H GDILIL eUamTs.
(a) What are the bases of E-Commerce?
e euamil &S5 60 19SS ETHISET WITEn6U?
Or
(b) Explain client/server computing.
aumgGanagwineri/GCaeugsem GFwLITL 1q aner 6laTs@s

(a) What are the ethics of information system
professional?

ssa@ (parp Aplesiler Apdlipepsar wreme?
Or
(b) What are the types of social media?
FeLps; oarl_shigaflem e SEeT LITeneu?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the formation of Management Information
System.

Cuerares sseie (peppudlen jenolienil alleundlés.
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17.

18.

19.

20.

Explain the recent developments in information
technology that have enhanced the MIS.

saeud Oamfled mLlusder eueridflaemer eleufgg LLOHMILD
Coereamend  ss6ue) @UpmiE wenuie sseud Ggmde
B uSSler (p&Sluggieud LM elleutlés.

What are the features of executive information system?
Explain.

Blreuns s&eu6 (penmudler SpLILbDEFBRISET Wranel? alemdd@s.
What are the applications of Electronic Data
Interchange?

Wensre| LfbmHmSSen LWeTUT(HEEET Fanis.

Explain in detail Global Information Technology
management.

2 germall sseued Gsmpled mL L Coeanamenouldaner allfloims
cAlemd: @s.

4 D-5869




D-5870 Sub. Code

34784

DISTANCE EDUCATION

M.B.A (Five Years Integrated) DEGREE EXAMINATION,
MAY 2022.

Eighth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Distinguish between Production and Productivity.
> pUSS LHHID o pUSH Spear CaLOSHE s Gs.
2. List out the types of production systems.

2 HusH (pemsaiien euangsaerl Liliqwiadl(Hs.

3. Define facility planning.

cugdl L1160 ubl euenTUmISS.

4, Define capacity planning.

et FLOL_ed LD euenTwmI&s.

5. Define method study.

penn Uiglildener LiHM euenFLImI&Hs.



10.

11.

12.

List out any two functions of a plant layout.

e jenolier Csend @ rearr(h Liewntlsamer Liliqwiad(Hs.

What is a control chart?

@@ SLHLILTH eNemdsLILL LD GTETDTe) GTEITeN?

List down the objectives of materials management.

QurmLser Gwenamenouller CrrésmsamaTil LLiquied(Hs.

What is Just-in-Time?

gflwmen Crb eTemmmed eremen?

Define the term ‘Six Sigma’.
‘@ Asr uHi euamTLmIES.
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the methods to measure and improve
productivity? Explain in detail.
2 HuGH SHpewer erell(Heugn@nD GbUBSFIEUSDELD

2 _GTeT (Penm&ET Wneneu? ellifleurs eflems@s.

Or
(b) Discuss Mass Production Systems.

Qu@BLD 2 HUSSE (penmasamer ileuTdss.

(a) Explain the principles of Toyota Production System.

CLmumlime pusd wpeppuller Gamerangsgmamar clemd@s.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the steps in process planning and value
engineering.

Qewe wpeom FH Ll ed wHmid wHiy Curdluflweier
UigHleneoseaner 6lemsEs.

State the characteristics of product process systems.

Qummer  swrfliy  CQewdwean  SewliLsetler
SplGueLsmer gamis.

Or
Discuss the utility of method study.
wperp LigLiber Lwerum® unil elleurdés.
Define standard time and explain its uses.

srbleney CBHID eUTUMSS LOMD DAFET LIWGTSHEDET
Al EACES

Or

Write 1in detail about aggregate production
planning.

SISO 2 pusH S8l ubidl elfeuns erpgis.

Discuss the overview of MRP and ERP with suitable
example.

MRP womid ERP  Wer  sanCeanmlLsamg 558
THSSIEHT_ (N6 edleuTdlss.

Or
Differentiate between P Chart and C Chart.

P aemrurnd wppd C eaerursems Capu@®sss
FSTL(HS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the recent trends in production and operations
management with suitable example.

o2 pusH wHmL  Qrueuri®  Coerdrewuler  BHeler
Cunadlenen $55 T(HSFHIHHT_(HL6 elleuTdlss.

Discuss about the process of Capacity Requirement
Planning (CRP) for a manufacturing industry with an
example of your own.

2 misetg Cempg arhSgHEsT_(HLen Caameu CQFTHHaTame&STeT

Flmemdlg Coaneu Sl L Ol(Hgeden GFwuepenmanit elleurdlss.

What is production process planning? Explain the steps
involved in production process.

o pusH OFweopenn SOl erammmed eremen? 2 HLGS
Qawd apenmudled 2 6t Lig Hlancsaner alemd @s.

Explain in detail about forecasting methods and its
various types.

pensentllL] (pemEsmeTDd e LGeUm  eUMSSEMETU]D
clleTé G s.

Preventive maintenance is often viewed as a long-term
approach to reliability. Why?

sHLY ugmofliy ererug) BOLSSSTenLDEE Bl ST iamiE
pepwnsl uTreEsLUBEeTng) ere?
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